6/27/23, 2:23 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4MER

CS3/HSB23004838/Snp3m4
4

9 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 May 2023 11:58:37 AM

11 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMN7662R
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310944

Renee Sia =
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6/27/23, 2:23 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304094.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Invoice

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310944

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 June
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525367?token=4e00d88a-a6c6-439a-b4ec-3eb157954b89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/27/23, 2:23 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMN 7662R-IA.pdf.pdf

B TP LOD.msg.msg

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Letter of Demand/Notice of
Proceedings

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310944

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DESHPANDE Pranaya

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

27 June
2023

27 June
2023

27 June
2023

27 June
2023

26 June
2023

12 June
2023

11 May 2023

11 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525366?token=cad82b34-c069-4e29-9176-98a86062b1ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525365?token=37f80ab5-9694-498f-b5c5-95fea931fc2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525364?token=0edc36e9-cdec-4901-87b4-f17a601895db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525363?token=d7fc7690-8fcc-4b45-b7fc-1458c158bc63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3524347?token=db9394df-090b-4c85-bde2-718e86d24c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3512794?token=422e3585-f5b9-480f-aa17-397e5ac9252e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487334?token=d3c83594-f3d4-42ce-95ff-d73a353d4805&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487045?token=14af2b7b-20a3-420b-966c-5377630bc09f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/27/23, 2:23 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED
B SURVEY LIST.msg.msg Legal Others KUMAR Shailendra 11 May 2023
B PRI TP PDF.pdf.pdf Legal Others KUMAR Shailendra 11 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310944 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487044?token=17e2bc41-2dc0-4c20-8f34-57d94b414d66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487046?token=dd3424d1-f687-4b24-ad8d-ee70391edd08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

