Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 May 2023 8:52 AM

To: vtech.autoservice@gmail.com; SUR

Subject: RE: SNM23D203250/C01/SNB929U/TAYHP / RE: SNB929U-DOA: 4/5/2023
Dear Sir,

As instructed by our client , please proceed to repair the insured vehicle SNB 929U. Part by part
repair.(Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*QOur client reserve their rights not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Thursday, May 11, 2023 9:35 AM

To: V-TECH AUTO SERVICE <vtech.autoservice@gmail.com>; assignments <assignments@lkkauto.com>; Admin A
<admin-a@Ikkauto.com>

Subject: RE: SNM23D203250/C01/SNB929U/TAYHP / RE: SNB929U

Dear Sir/Mdm,

Estimate from VTECH. $29,201
Excess | $500

Aside to LKK;
Please assist fo get your surveyor to liaise with VTECH to conduct survey.
Regards,

Irene Tay
Claims Department (Motor Division)



China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X Py Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the infended recipient, please nofify the sender immediately.
Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Tuesday, May 9, 2023 3:08 PM

To: V-TECH AUTO SERVICE <vtech.autoservice@gmail.com>; Irene Tay <irene.tay@sg.cntaiping.com>
Subject: O/R: SNM23D203250/C01/SNB929U/TAYHP / RE: SNB929U

Dear Sir,
Kindly note case handler is Irene Tay.
Dear Irene,

Fya. OD claim.

Thank you

Chong Boon Sen

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: Al Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.




