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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04M98

CS/HSB23004788/Kvp3e2 &*

27 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5May 2023 10:51:27 AM

10 May 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMQ9879D
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310831

Elaine Kuan

1/4



5/29/23, 4:36 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty

kitty.teo@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303332.pdf.pdf

B LKKInspection.pdf.pdf

Additional Instructions

Documents

Document SubType

VendorEngage

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Invoice

Reports & Statement

SUBTYPE

Surveyor/
Assessor expense

Survey Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310831

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 May 2023

29 May 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502402?token=1a3026af-d5fa-483f-a878-54fea1e3bc56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502401?token=b107bfdf-8660-4fd0-a005-e442c321045d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/29/23, 4:36 PM

NAME

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B SMQ 9879D IA.pdf.pdf

I EMAIL FORM SOLICITOR FOR
TP.msg.msg

B REPLY FORM SOLICITOR.msg.msg

I EMAIL FORM SOLICITOR FOR LIST OF
SURVEYOR.msg.msg

& EMAIL FORM SOLICITOR.msg.msg

B PRI TP PDF.pdf.pdf

TYPE

Reports & Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310831

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

KUMAR Shailendra

DATE
UPLOADED

29 May 2023

29 May 2023

23 May 2023

10 May 2023

10 May 2023

10 May 2023

8 May 2023

5 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502100?token=d5a24f0d-6810-4b09-984a-daed062792f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502099?token=df1b03fa-c7f6-4400-adcf-e92d169561e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3496865?token=4557a503-6c37-4645-95b5-c26e1ac214e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485373?token=5f30ca2f-2f04-45bc-bf0b-f871b21f6f6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485917?token=20cef476-0f95-43c1-8117-ab802b7eb28e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485873?token=7efc900a-6d44-453f-bc6f-b0d8ed79d42d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483460?token=03996c9f-f377-4d2f-a013-a4adf5ab0a47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481608?token=e5d70835-2c9e-431c-af46-8684ba9fd73e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/29/23, 4:36 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL FROM .
Legal Others KUMAR Shailendra 5 May 2023

SOLICITOR.msg.msg
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481607?token=8b5b610c-f1a1-41b2-83ca-6ec08dbbe0f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

