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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MCZ

CS3/HSB23004786/Rqp3e2
&

8 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 May 2023 1:00:48 PM

10 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SJWT277H
Vehicle
Registration #

Make tpvd unknown

Model unknown

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=310799
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5/16/23, 5:14 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2303038.pdf.pdf Invoice 16 May 2023
Assessor expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=310799 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491502?token=d3948551-a25d-47a6-bcd0-f248360130d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 5:14 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJW7277H
(PRS).pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

B SJW7277H.pdf.pdf

B email tp reg. msg.msg

B email tp reg.pdf.pdf

B gia insd.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Solicitor/
Advocate

Solicitor/
Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

ANG Yvonne

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

16 May 2023

16 May 2023

15 May 2023

10 May 2023

10 May 2023

9 May 2023

9 May 2023

9 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491501?token=c0adb667-5f27-44d4-8db9-9b50eac2111a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491200?token=de1d59e2-3cec-4caa-aa16-6881c97683eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489821?token=36b4fa58-c724-415a-ae77-5c562bc8f201&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485527?token=53f195b5-8ed1-4fdc-9fdf-72decb34f1f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485853?token=9d728b61-6823-4dba-82a0-37a0e1358f69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484702?token=e981fe5e-0fc1-4964-a261-e3338c196d25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484706?token=dbee2576-3bde-41fb-8674-cc59ff657ef3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484705?token=85ac3254-258c-4655-9491-fe74d592cc06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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