
6/28/23, 4:31 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310773 1/7

Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04MD2

Reference

CC4/HSB23004782/Upa3q2 

Loss Date

8 May 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

9 May 2023 2:32:44 PM

Request Date

10 May 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Incident Vehicle Registration #

SMS5340G

Make

TPVD UNKNOWN

Model

UNKNOWN

, , ,

CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

WS : Lee Brothers Automotive

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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Already Attached

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 HSB-LKKInvoice1 - AC2304129.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526597?token=5f9ed30e-9b2f-4fb9-8df1-124e3c8c523c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526596?token=b5419cea-4ae5-45ee-aed6-af2169695d59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526595?token=6a56fd58-d092-4cc4-a4f0-975988ebc9ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526594?token=38d94284-e405-4e01-b729-0fb09ba1a5ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526593?token=e8966e36-2e76-4a8b-9da3-60c163820f72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526592?token=a93594e9-ddd8-4dae-a176-0b350ec4e5ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 June 2023DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 June 2023DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

9 June 2023DATE UPLOADED

 TP-IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 May 2023DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3526591?token=d72e82d4-53b5-4317-9277-0e2736708eac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511253?token=a39597bc-e83c-4716-8249-37fe08cc013e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3511254?token=393a387a-aba9-4906-889d-df7c7bbdb3d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500651?token=53e9001b-ad94-4882-8b1d-216c7b51fa73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500647?token=30a242dc-c204-4272-ac04-37091bee0ba0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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26 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 May 2023DATE UPLOADED

 TP-MANDATE IA DD 260523.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 May 2023DATE UPLOADED

 LTA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 May 2023DATE UPLOADED

 RENTAL AGREEMENT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

26 May 2023DATE UPLOADED

 OI GIA REPORT - SHB3298H.pdf.pdfNAME

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500648?token=447ac205-a44e-4c1c-8c7d-6d904d629060&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500649?token=d7b96137-17d6-4840-98dd-a7e807706a7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500957?token=914d2eae-7a82-4af0-bed3-9213e887e23b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500951?token=778127f3-4630-4022-bfed-127ec0818011&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500950?token=c8bc6238-b2bc-4d86-93a4-004464ed687b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3501032?token=cf676796-aac5-4161-a98c-d2a54714d70e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

GIA ReportSUBTYPE

LOW GarnetAUTHOR

26 May 2023DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 May 2023DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 May 2023DATE UPLOADED

 TP GIA REPORT.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 May 2023DATE UPLOADED

 REPLY FORM WS.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

10 May 2023DATE UPLOADED

 Email tp reg.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497217?token=e37fa869-de70-43b8-b5c1-822b024c2085&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497218?token=da7da55d-2df1-46cd-b851-dec569afa9c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497214?token=686d11b1-18a2-4d4f-a3f4-c0c1a7abe35d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485346?token=33b366e2-40bf-4f48-b799-e4dda3fff949&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484807?token=45e433f5-fb25-48c1-826c-650b5af45810&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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9 May 2023DATE UPLOADED

 Email tp reg.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

9 May 2023DATE UPLOADED

Menu  

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484808?token=bec0e353-4136-481b-b50e-c62a916b79ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

