5/16/23, 2:32 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MCE

CS3/HSB23004732/Rvp3m4
4

5 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 May 2023 8:45:47 AM

9 May 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBN7540P
Vehicle

Add Invoice Registration #
Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310735 1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303035.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE
Surveyor/

Invoice Assessor
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310735

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

16 May
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491103?token=8016dde7-b31e-45d1-991e-b2daf44858fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBN 7540P IA PRS.pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S3MO04MCE for vehicle FBN7540P.html.html

I LIST OF SURVEYOR SENT.msg.msg

B co-legal.pdf.pdf

TYPE

Reports &
Statement

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Solicitor/
Advocate

Solicitor /
Advocate

Solicitor/
Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310735

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

16 May
2023

16 May
2023

11 May
2023

9 May 2023

9 May 2023

9 May 2023

9 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491102?token=ef26f91f-04f3-4bdf-819b-e6be2bab3a6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3491101?token=c5371d73-ce69-44d1-8184-2f22cdf3a6bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487118?token=02992aba-aabe-42f2-897c-79a9496881c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484415?token=9a621c47-4e11-485a-9ea3-da632f8e41fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484411?token=bb0b9d7c-0573-4353-949c-d96dc03ce939&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484069?token=cd1171ce-d90f-43db-8b60-436e69df4633&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484071?token=71c6b038-509e-4c75-8cfa-50f003ddb02e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 2:32 PM

NAME TYPE

Letters and
B Email tp reg.pdf.pdf
Correspondence

N . Letters and
B Email tp reg.msg.msg
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310735

VendorEngage

SUBTYPE

Solicitor/

Advocate

Solicitor /

Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

9 May 2023

9 May 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484070?token=accfa145-f471-4f96-a07c-1cededf8e130&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484072?token=412e9951-75f3-4a86-9fac-5e4b1a359426&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

