7/19/23, 5:03 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04M8A

CS3/HSB23004731/Scp3m4
4

3 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 May 2023 2:53:51 PM

9 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident GBH1043D
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310716

Renee Sia =
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7/19/23, 5:03 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2304653.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310716

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540599?token=0746b76d-4803-4e95-92e8-3c95666c29e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 5:03 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . . LKK AUTO CONSULTANTS
B LKKPreRepairlnspection.pdf.pdf Reports & Statement Survey Report 19 July 2023
PTE LTD (TP)
. . LKK AUTO CONSULTANTS
B Resurvey photo-1.pdf.pdf Evidence Photos 19 July 2023
PTE LTD (TP)
. . LKK AUTO CONSULTANTS
B LKKPhoto.pdf.pdf Evidence Photos 19 July 2023
PTE LTD (TP)
N . . LKK AUTO CONSULTANTS
B Immediate Advice.pdf.pdf Reports & Statement Others 17 July 2023
PTE LTD (TP)
& REPLY FORM Letters and
Others NIKAM Santosh Pandurang 9 May 2023
SOLICITOR.msg.msg Correspondence
I EMAIL FORM Letters and
Others NIKAM Santosh Pandurang 9 May 2023
SOLICITOR.msg.msg Correspondence
I EMAIL FORM Letters and
Others NIKAM Santosh Pandurang 8 May 2023
SOLICITOR.msg.msg Correspondence
B TP ESTIMATE.pdf.pdf Forms / Claim Estimate / HO Winnie 5 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310716 3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540597?token=0371cd8b-4830-4b97-8da5-9f880dd2eca5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540596?token=8a6a7c60-e312-43dc-902e-4267fe18b1c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3540595?token=cc37f068-3d42-4a61-866d-90b326aa79b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538982?token=14691c7f-54f3-4ad6-b58f-272f24b99534&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484048?token=c03204c3-b273-4484-8ebb-22ce8f44cf9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484569?token=a9dea204-100e-46d5-8ca9-6470570fc2e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483296?token=7e5b8852-6c0c-4938-968c-170823582cef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481460?token=d4904b47-e47d-4b7c-9ae3-9a53d56f4e57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/23, 5:03 PM

NAME

I SHC8301T-0OIGIA
REPORT.pdf.pdf

B GBH1043D TP GIA.pdf.pdf

B PRI TP EMAIL.msg.msg

B PRS TP.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310716

TYPE

Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage
SUBTYPE

Quotation

Accident statement

GIA Report

Workshop

Workshop

AUTHOR

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

5 May 2023

5 May 2023

5 May 2023

5 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481452?token=fb172fb5-e005-4c51-8f5d-beb0bea2b353&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481286?token=e4598163-2f45-47ce-aee2-f0c1991b7f01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481284?token=efed48c3-75c3-4c3c-84b9-43215f83727b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481285?token=0ad0fd3a-23a2-43b6-9ce4-d3342ef60cad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

