6/20/23, 4:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M045D7

CS/HSB23004729/Uvp3m4
4

27 June 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2022 2:16:34 PM

9 May 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMM2688E
Vehicle

Add Invoice Registration #
Make TPVD Mercedes
Model Cla180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310708 1/5



6/20/23, 4:47 PM

VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2303977.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310708

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

20 June
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520088?token=36193ed9-f7a5-4864-846e-1f3b615a6aac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 4:47 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I SMM 2688E ia.pdf.pdf

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310708

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

20 June
2023

20 June
2023

20 June
2023

20 June
2023

20 June
2023

15 June
2023

3/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520087?token=7fa5f5d0-ca84-4c08-a2aa-aad95235b9e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520086?token=ea46d5e5-f197-4117-b1df-ccd940125c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520085?token=88700cb3-ea6a-42f0-90f3-189a0382735b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520084?token=1db93bd0-009c-46fb-87ca-c508f7f4578b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3520083?token=f4313a31-ff2e-494f-a8cd-d0361ab5b834&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3516028?token=b34cd29e-d3a2-4bca-bc87-7e5c928d1097&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/20/23, 4:47 PM

NAME

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S2M045D7 for vehicle SMM2688E.html.html

B O VIDEO.mp4

B list of surveyor sent.msg.msg

B SMM2688E TP GIA.pdf.pdf

B SH6719D INSD GIA.pdf.pdf

B EMAIL TP REG.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Letters and
Correspondence

Email Sent

Evidence

Letters and
Correspondence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Solicitor/

Advocate

Videos

Solicitor/
Advocate

GIA Report

GIA Report

Solicitor/
Advocate

Solicitor/
Advocate

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310708

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

TEO Kitty

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

9 May 2023

9 May 2023

8 May 2023

8 May 2023

8 May 2023

8 May 2023

8 May 2023

8 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484023?token=42942ed0-dbf9-4da6-88e2-5a37ac54833f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484015?token=fdc86c1e-5803-49b7-b7ea-5c6df4470d53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483723?token=94bcb1aa-360e-4529-9644-85cec482e179&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483601?token=cb8a6728-c652-41ab-bfed-b941d343567b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483596?token=84daf99f-320b-483b-92b7-f7c26baf79ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483593?token=5d127e7a-88a8-4a83-bea2-a5f5460228db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483592?token=c67d984c-5aa9-461f-a4ed-b9f3a74565dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483595?token=239f64b9-466e-40b0-8308-1ae552964a44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE

Letters and
B CO-LEGAL.pdf.pdf

Correspondence

. Letters and
B EMAIL TP REG.msg.msg

Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310708

VendorEngage

SUBTYPE

Solicitor/

Advocate

Solicitor/

Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

8 May 2023

8 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483597?token=68d80f49-6634-41ff-8f72-696bfc083961&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483594?token=463591a0-b475-482a-a386-7e17b3ebbeaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

