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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04MC1

CS3/HSB23004658/Wvp3e2
4

7 May 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

8 May 2023 3:22:07 PM

8 May 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SND6839X
Vehicle

Add Invoice Registration #
Make TPVD MITSUBISHI
Model ATTRAGE

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310689 1/4
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Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2303484.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

Surveyor/ Assessor expense

DATE UPLOADED

SUBTYPE

Surveyor/

Invoice

Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310689

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5June 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507718?token=2ca3c176-a502-406b-bd50-2871e9530494&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SND 6839X IA PRS.pdf.pdf

B O! GIA REPORT - SH7747R.pdf.pdf

B REPLY FORM SOLICITOR.msg.msg

I TP GIA REPORT - SND6839X.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP

TYPE

Reports & Statement

Evidence

Evidence

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Others

GIA Report

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310689

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

5June 2023

5June 2023

5June 2023

30 May 2023

11 May 2023

8 May 2023

8 May 2023

8 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507717?token=f204c9b6-1241-4dc9-8178-637e2f323b80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507716?token=14d18770-204d-42be-8048-c3a1213ca247&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3507715?token=c3a78391-d5b9-4a60-9681-105854732e29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503182?token=eb68cc2c-50c1-4b63-b21d-3498e65de2a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487034?token=46cfb115-1051-41ca-8308-5bd0f038aa48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483708?token=64aa3dc1-32ed-48b8-83ee-23d473753d37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483657?token=d37d9d4f-3122-497f-9e94-2c6183f324f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483658?token=eb16f872-aad8-4266-b196-09f2f1fbd161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/5/23, 4:55 PM VendorEngage

DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

REG.msg.msg Correspondence Pandurang
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