5/17/23, 10:36 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

08 May .
Cim Veh Model [R] Lai Jia
1 fgz';g Changed (204966) MAZDA 3 1.5 4 DOOR SEDAN SP (A). Wen Rachel
5 ggzhgay Clm Created Reg No: SMW2871P. Policy No: P000034421. Acct Date: 2023/04/01. Claim Type: OD. Insurer: [R] Lai Jia
10:39 Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Cheng Auto Bodyworks (HQ) Wen Rachel
08 May o
. [R] Lai Jia
3 2023 Clm Submitted 9525.50. Wen Rachel
10:52
08 May . "
Clm Registration . [I] JANICE
4 2023 Modified Excess: -> 3000.00. KOH
16:19
5 ggzngay Adi Co Assigned LKK Auto Consultants Pte Ltd (HQ):desktop survey and request for police report from workshop. [I] JANICE
16:19 J 19 no scene photos taken in GIA report. Infm workshop to submit damage photo in GIA report. KOH
08 May :
Adj Next Rpt . . [I] JANICE
6 20.23 Changed Next Rpt:Final Rpt.Due Date:2023/05/17 KOH
16:19
08 May
7 2023 Adj Mandate Set Approved:10000.00.Reinsp:Adj decides. 1] i’g’\:iICE
16:19
08 May .
Assignment 1st . .
8 2023 [A] Rajeswari
16:25 Accessed
09 May i A s
9 2023  AdiAdjuster |\ .1 . SIMON HO LEONG CHUAN [A] Rajeswari
Assigned
16:46
10 May
10 2023 Adj Rpt Initiated [A]YSEEY
09:32
11 May . .
Adj Im. Advice - . [A] HUEY
11 522(:)37 Submitted Next Rpt:Final Rpt.Due Date:2023/05/17 YON
12 éézl‘gay Adj Mandate Cur.Req:8156.00:damages consistent.repair cost economical. the vehicle repair on part by parts [A] HUEY
12:08 Request basis. due to no second hand parts available.We have not authorise repair. YON
11 May Adj Next Rpt Next Rpt:Final Rpt.Due Date:2023/05/17. Mandate Remarks: please auth and nego from $5505. [1] JANICE
13 2023 15 - $7,864.50_(-30%)_$6DAYS_EXCESS $3000 Check item to be verify and seek mandate aga
14:17 Changed in KOH
11 May . . _ -309
14 2023 Adj Mandate Set Approved.786_4.50.p|ease agth and nego from $5505.'15 $7,864.50_(-30%)_$6DAYS_EXCESS [I] JANICE
14:17 $3000 Check item to be verify and seek mandate again KOH
11 May : Cur Rpt:Final Rpt. Cur Due Date:2023/05/17. Mandate Remarks: please get repairer to provide
15 2023 éﬂ;:::‘: Rpt police report and reason for late submission of OD claim before auth/nego claim. please auth an (1] I’l’g’:‘_IICE
14:19 d nego from $5505.15 - $7,864.50_(-30%)_$6DAYS_EXCESS $3000 C
11 May Approved:0.00:please get repairer to provide police report and reason for late submission of OD [1] JANICE
16 2023 Adj Mandate Set claim before auth/nego claim. please auth and nego from $5505.15 - $7,864.50_(-30%)_$6DAY KOH
14:19 S_EXCESS $3000 Check item to be verify and seek mandate ag
17 égzl\gay Adj Mandate Cur.Req:8156.00:damages consistent.repair cost economical. the vehicle repair on lump sum ba [A] HUEY
17:15 Request sis. Kindly advise the authorisation. YON
17 May Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2023/05/17. Mandate Remarks: please_ auth and_nego from $8 [1] JANICE
18 2023 156.00-30% = $5709.20_$6DAYS_EXCESS $3000 under lumpsum repair. To provide ur revised
Changed ; KOH
09:42 prelim report under lumpsum recommended. thanks
17 May Approved:8156.00: please auth and nego from $8156.00-30% = $5709.20_$6DAYS_EXCESS [1] JANICE
19 2023 Adj Mandate Set $3000 under lumpsum repair. To provide ur revised prelim report under lumpsum recommende KOH
09:42 d. thanks
17 May : .
Adj Im. Advice - ) [A] HUEY
20 2023 Submitted Next Rpt:Final Rpt.Due Date:2023/05/17 YON
10:09
Date From il 3 | pate To il E LI Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
Cheng Auto Cheng Auto
2960017 08 IVIlay ,2023 OD/TP'Case Motor Bodyworks Bodyworks SMW2871P XX. XX
10:39:56 (Repairer)
(HQ) (HQ)
LKK Auto LKK Auto
2961493 1%g4a3yz .220723 O?{j‘l_’P (tIase Motor Consultants Consultants SMW2871P 11.00
132 (Adjuster) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1237150&extid=418158&CFID=10...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=106524135&CFTOKEN=eb81cdf0bcedb6f1-85B52F2F-9BBC-488B-FDC885B4FEE811DB&USID=604&RID=3000087
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=106524135&CFTOKEN=eb81cdf0bcedb6f1-85B52F2F-9BBC-488B-FDC885B4FEE811DB&USID=604&RID=3000087
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=106524135&CFTOKEN=eb81cdf0bcedb6f1-85B52F2F-9BBC-488B-FDC885B4FEE811DB&USID=604&RID=3000087
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=106524135&CFTOKEN=eb81cdf0bcedb6f1-85B52F2F-9BBC-488B-FDC885B4FEE811DB&USID=604&RID=3000087&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1237150%26extid%3D418158%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=106524135&CFTOKEN=eb81cdf0bcedb6f1-85B52F2F-9BBC-488B-FDC885B4FEE811DB&USID=604&RID=3000087
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