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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
05 May
2023
13:50

Clm Veh Model
Changed (205082) BMW 316I 1.6 AT D/AB 4DR ABS HID (A). [R] Jason

Quak Leng Hui

2
05 May
2023
13:50

Clm Created Reg No: SBV7251G. Policy No: SP2002162708-01. Acct Date: 2023/05/02. Claim Type: OD. Ins
urer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: City Auto Pte Ltd (HQ)

[R] Jason
Quak Leng Hui

3
05 May
2023
14:43

Clm Submitted 13765.40. [R] Jason
Quak Leng Hui

4
05 May
2023
17:14

Clm Registration
Modified Excess: -> 500.00. [I] JANICE

KOH

5
05 May
2023
17:14

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] JANICE
KOH

6
05 May
2023
17:14

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/16 [I] JANICE

KOH

7
05 May
2023
17:14

Adj Mandate Set Approved:10000.00.Reinsp:Adj decides. [I] JANICE
KOH

8
05 May
2023
17:26

Assignment 1st
Accessed

[A] NA MENG
YAN

9
08 May
2023
12:25

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] Rajeswari

10
08 May
2023
13:55

Adj Rpt Initiated [A] HUEY YON

11
08 May
2023
14:00

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/16 [A] HUEY YON

12
08 May
2023
14:00

Adj Mandate
Request

Cur.Req:11318.90:damages consistent.repair cost economical. The vehicle repair on lump sum
basis. We have not authorise repair. [A] HUEY YON

13
08 May
2023
15:03

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/05/16. Mandate Remarks: please proceed auth at $$4,054.4
0(lumpsum repair before -30%)_4DAYS_EXCESS $500.00 check item of 7K to be verify by surv
eyor first and to seek mandate again under lump sum column in your iA report.

[I] JANICE
KOH

14
08 May
2023
15:03

Adj Mandate Set
Approved:4054.40:please proceed auth at $$4,054.40(lumpsum repair before -30%)_4DAYS_E
XCESS $500.00 check item of 7K to be verify by surveyor first and to seek mandate again unde
r lump sum column in your iA report.

[I] JANICE
KOH

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2959367 05 May 2023
13:50:42

OD/TP Case
(Repairer) Motor City Auto Pte

Ltd (HQ)
City Auto Pte

Ltd (HQ) SBV7251G xx.xx

2960192 08 May 2023
13:55:07

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SBV7251G 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=106255694&CFTOKEN=88396fbfbe6aff9b-BBBE1A12-B7B4-A987-55D0CFF2C28A7AAB&USID=604&RID=6239946
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=106255694&CFTOKEN=88396fbfbe6aff9b-BBBE1A12-B7B4-A987-55D0CFF2C28A7AAB&USID=604&RID=6239946
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=106255694&CFTOKEN=88396fbfbe6aff9b-BBBE1A12-B7B4-A987-55D0CFF2C28A7AAB&USID=604&RID=6239946
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=106255694&CFTOKEN=88396fbfbe6aff9b-BBBE1A12-B7B4-A987-55D0CFF2C28A7AAB&USID=604&RID=6239946&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1236567%26extid%3D418023%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=106255694&CFTOKEN=88396fbfbe6aff9b-BBBE1A12-B7B4-A987-55D0CFF2C28A7AAB&USID=604&RID=6239946


5/8/23, 4:09 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1236567&extid=418023&CFID=10… 2/2


