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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LTF

CS3/HSB23004569/Twy3m4
&

12 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Apr20239:01:19 AM

5 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident XE5344P
Vehicle

Add Invoice Registration #
Make TPVD
Model UDTrucks

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310455

Renee Sia =
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Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303386.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310455

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 May 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503181?token=d5b7a052-5fe3-4c4d-a6d3-14e5acb68e1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/23, 1:46 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B XE 5344P Preliminary
Advice.pdf.pdf

B REPLY FROM TP.msg.msg

B XE5344P TP GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRS NOTICE.pdf.pdf

I PRI TP EMAIL.msg.msg

TYPE

Reports & Statement

Evidence

Reports & Statement

Legal

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Workshop

Workshop

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310455

AUTHOR

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

30 May 2023

30 May 2023

29 May 2023

5 May 2023

4 May 2023

4 May 2023

4 May 2023

4 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503180?token=4db0007b-27bb-4352-9fd8-4a1f5d5fae84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3503179?token=10ce39d8-6bff-4301-969d-0387e67ce482&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502415?token=98e38bef-c869-45e6-85f0-b54bd88735ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481300?token=51381da5-7341-4dc3-88c1-23f97f223dee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480316?token=9c3a852a-0429-4f84-b1d4-215ec633152c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480317?token=e232d299-fa44-44bb-a922-94d13beb5571&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480315?token=752d5e3e-c0be-4c5e-875f-04417c40ea99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480314?token=98ddabbb-f68d-4703-8ed4-2e9356f9dbf5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/30/23, 1:46 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I SHC2981U - OI GIA - o
Reports & Statement Accident statement HO Winnie 4 May 2023
REPORT.pdf.pdf
Il SJ0G23410009-01- - - -
Reports & Statement Accident statement STACEY Ng Pei Sze 2 21 April 2023

SHC2981U.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310455 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480945?token=0b5dda9d-06d3-47da-b168-3dc8941db5d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469425?token=bcfa4354-fd37-416e-806c-886e95981cd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

