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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04M5T

CS3/HSB23004495/Sqp3m4
&

29 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

3 May 2023 8:55:49 AM

4 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJY7847C
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310438

Renee Sia =
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Services Standard workshop survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R ) ) Surveyor/
B HSB-LKKInvoice-AC2303456.pdf.pdf Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310438

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS
5June 2023

PTE LTD (TP)

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506991?token=f6ed7dc0-174d-43be-964b-69449afa916d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/5/23, 3:11 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SJY7847C
(PRS).pdf.pdf

I INSRD GIA REPORT-SHA5300B.pdf.pdf

B SHA5300B INS GIA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Accident
statement

GIA Report

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310438

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

5June 2023

5 June 2023

5June 2023

5June 2023

31 May 2023

3 May 2023

3 May 2023

3 May 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506990?token=37ab4228-a2a4-4709-8c80-187b72936c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506989?token=f900619b-f1f6-4f03-8d26-5c3b2330a864&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506988?token=8bca546e-dfb3-4511-905a-bb81c1d2b185&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3506987?token=ce9bc0eb-c75c-4e60-9b27-10fe5453790d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3504491?token=c3bb5323-72a0-459c-9b99-7fe81513a12d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478946?token=095148c5-8bac-4592-a66c-7b634f83d060&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479047?token=18ba0a2e-d921-49b4-8f9a-f0c231c09090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479048?token=1fec3f61-6f10-4dbc-88b6-770c459180b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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