5/16/23, 2:03 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04M4S

CS/HSB23004488/Aqp3m4
&

29 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 May 2023 2:59:02 PM

3 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJG3407K
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Estima

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310207

Renee Sia =

13



5/16/23, 2:03 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303030.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310207

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

16 May 2023

2/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490988?token=73221cb8-f89c-433a-9980-dcd5ce039fd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/16/23, 2:03 PM

NAME

B Total Loss Report_SJG
3407K.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice -
SJG3407K (TP).pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

B TP GIAREPORT -
SJG3407K.pdf.pdf

I EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

I O! GIAREPORT -
SHA8099M.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Accident statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310207

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

STACEY Ng Pei Sze 2

DATE
UPLOADED

16 May 2023

16 May 2023

8 May 2023

3 May 2023

3 May 2023

3 May 2023

2 May 2023

3/3


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490987?token=829ae845-86bc-4398-a0ce-fe577054c848&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490986?token=3cc6d758-430a-46e0-9998-eed0ef355b36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483353?token=20cbe6bc-0036-4d93-884e-2c7e241ed686&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479187?token=346495e3-11d3-498f-b5d6-d1138554fd60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479055?token=5a7db58f-2733-454f-9bb9-570c5a50f18b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479056?token=18245ba2-7476-4554-9f18-1e68bf2877a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478403?token=ed0015c4-2539-4e19-bae7-68aa2d187a24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

