Celine Fong (LKKAuto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Wednesday, 26 July 2023 2:07 PM

To: Celine Fong (LKKAuto)

Cc: SUR

Subject: RE: Our Ref : D23001337MFSH/STRIDES/TPD-1 // RE: PRI for SMH7283H - Our

Insured: SHB1319U on 15.4.2023

Dear Celine,
Kindly proceed.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6507 3853 | M: 6507 3848 | F: 6507 3849
Website http://www.msfirstcapital.com.sg
atember ot [IEToIE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>

Sent: Tuesday, July 25, 2023 3:13 PM

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: Our Ref : D23001337MFSH/STRIDES/TPD-1 // RE: PRI for SMH7283H - Our Insured: SHB1319U on
15.4.2023

Dear Chris,

TP do not have video footage for this accident.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Lim Gan Koon (Chris) <ChrisLim@ msfirstcapital.com.sg>

Sent: Wednesday, July 19, 2023 12:33 PM

To: Celine Fong (LKKAuto) <celinefong@lkkauto.com>

Cc: SUR <sur@|kkauto.com>

Subject: Our Ref : D23001337MFSH/STRIDES/TPD-1 // RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

Dear Celine,
Kindly request video footage from TP.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6507 3853 | M: 6507 3848 | F: 6507 3849
Website http://www.msfirstcapital.com.sg
atremver of [[ETCINE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Celine Fong (LKKAuto) <celinefong@I|kkauto.com>

Sent: Tuesday, July 18, 2023 5:37 PM

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: SUR <sur@|kkauto.com>

Subject: RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

Dear Chris,

Any update?

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Celine Fong (LKKAuto) <celinefong@I|kkauto.com>

Sent: Tuesday, June 27, 2023 6:20 PM

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: SUR <sur@|kkauto.com>

Subject: RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023




Dear Chris,

Repairer willing to undertake the repair at Lump Sum not more than $24,000.00.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Xin Yu (LKK Auto) <xinyu@lkkauto.com>

Sent: Thursday, May 11, 2023 12:16 PM

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: SUR <sur@|kkauto.com>

Subject: RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

Dear Chris,

Enclosed herewith the preliminary advice of vehicle SMH 7283H.

Best Regards,

Xin Yu | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | fax: 6256-4315 | email: xinyu@lkkauto.com / sur@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Tuesday, May 9, 2023 4:26 PM

To: SUR <sur@Ikkauto.com>

Subject: FW: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

Dear Xin Yu,
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6507 3853 | M: 6507 3848 | F: 6507 3849
Website http://www.msfirstcapital.com.sg
AMemmwm:ﬁmmwt[ GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.
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From: Lim Gan Koon (Chris)

Sent: Tuesday, 9 May 2023 4:21 pm

To: Admin A <admin-a@lkkauto.com>

Cc: Ana.Magnaye@strides.com.sg

Subject: FW: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

MSFC Ref : D23001337MFSH/STRIDES/TPD-1
STRIDES Ref : TAX/04/23/2029

Dear Sir/Mdm,
Kindly advise if the prelim report is ready.
Thank you.

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd
16 Raffles Quay

#42-01 Hong Leong Building
Singapore 048581

D: 6507 3853 | M: 6507 3848 | F: 6507 3849
Website http://www.msfirstcapital.com.sg
AHemmorm:";ﬂlﬁiMh’i‘[ GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice:

This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If
you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd) <Ana.Magnaye@strides.com.sg>
Sent: Tuesday, 9 May 2023 11:53 am

To: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Cc: MTPRI <MTPRI@smrt.com.sg>; Ong Hua Yen (Strides Automotive Services Pte Ltd)
<HuaYen.Ong@strides.com.sg>

Subject: FW: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

Our Ref : TAX/04/23/2029

Dear Chris,

Please revert on liability.

Thanks & Best Regards,



ﬂ*\rﬂ Wﬂﬁ Wﬂ?\&

Claims Department

Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705
DID: 6866 2678 | Fax: 6368 7421 | Email:.ana.magnaye@strides.com.sg_| www.stridesmobility.com.sg

STRIDES

_,:.u.t.._,. . v, ST rmodbidiny. s u Laridet

From: Kanageshvaran Supramaniam <kanageshvaran@sg.indeco.cwtlimited.com>

Sent: Tuesday, 9 May 2023 11:47 am

To: MTPRI <MTPRI@smrt.com.sg>; Admin A <admin-a@lkkauto.com>

Cc: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd) <Ana.Magnaye@strides.com.sg>; Chloe
Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>; Ahmad Rumaizi Bin Mohamed
<arumaizi@sg.indeco.cwtlimited.com>; Leon Tan Teck Leong <tltan@sg.indeco.cwtlimited.com>; Wong Sin Kong
<skwong@sg.indeco.cwtlimited.com>

Subject: RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

Dear Sir/Madam,

Attached marked estimate by LKK surveyor’s for your reference.

Please let us know the liability status for this case as we need to advise our client’s accordingly.
Aside to LKK,

Kindly provide the ERV limit for this vehicle to carry out the repairs.

Thank You

Wermest Degards

KANA

INDECO ENGINEERS PTE LTD
(A member of the CWT Group)

DID +65 63822736 H/P +65 87928631 www.indeco.cwtlimited.com

CONFIDENTIALITY NOTICE: This communication is meant only for the addressee(s) named above and may contain information, which is confidential
and/or legally privileged. If you are not the named addressee(s), or the agent responsible for receiving and delivering this communication to the
named addressee(s), this communication has been sent to you in error. If so, kindly contact us immediately for retrieval purposes. Unauthorized
dissemination, distribution, copying or reliance on this communication is prohibited and may attract criminal penalties. Thank you.

From: Kanageshvaran Supramaniam

Sent: Wednesday, 3 May, 2023 11:58 AM

To: 'MTPRI' <MTPRI@smrt.com.sg>

Cc: Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd) <Ana.Magnaye@strides.com.sg>
Subject: RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

Dear Hua Yen,

Attached GIA for your reference.



Thank You

C%;///m’/ (/?) ;;7((/(6

KANA

INDECO ENGINEERS PTE LTD
(A member of the CWT Group)

DID +65 63822736 H/P +65 87928631 www.indeco.cwtlimited.com

CONFIDENTIALITY NOTICE: This communication is meant only for the addressee(s) named above and may contain information, which is confidential
and/or legally privileged. If you are not the named addressee(s), or the agent responsible for receiving and delivering this communication to the
named addressee(s), this communication has been sent to you in error. If so, kindly contact us immediately for retrieval purposes. Unauthorized
dissemination, distribution, copying or reliance on this communication is prohibited and may attract criminal penalties. Thank you.

From: MTPRI <MTPRI@smrt.com.sg>

Sent: Wednesday, 3 May, 2023 11:40 AM

To: Kanageshvaran Supramaniam <kanageshvaran@sg.indeco.cwtlimited.com>

Cc: MTPRI <MTPRI@smrt.com.sg>; Magnaye Ana Margie Marasigan (Strides Automotive Services Pte Ltd)
<Ana.Magnaye@strides.com.sg>

Subject: RE: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

[EXTERNAL EMAIL]
Dear Kana,

Kindly provide GIA report.

Thanks & Regards
Hua Yen

From: Aini Binte <Aini@msfirstcapital.com.sg>

Sent: Wednesday, 3 May 2023 11:03 am

To: MTPRI <MTPRI@smrt.com.sg>

Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; Kanageshvaran
Supramaniam <kanageshvaran@sg.indeco.cwtlimited.com>; Magnaye Ana Margie Marasigan (Strides Automotive
Services Pte Ltd) <Ana.Magnaye@strides.com.sg>; Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>
Subject: PRI for SMH7283H - Our Insured: SHB1319U on 15.4.2023

CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender
and are expecting the content or attachment.

Dear Hua Yen
For PRI.
Thanks & Regards

Nini

Motor Claims Department

MS First Capital Insurance Ltd

16 Raffles Quay #42-01 Hong Leong Building|Singapore 048581
D: 6507 3848 | F: 6507 3849 | Reg. No. 195000106C
Website http://www.msfirstcapital.com.sg

A member of QRKSCEARE (NSURANCE GROUP




Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.
If you have received this message in error, please delete the message and all copies from your system

and notify the sender immediately by return e-mail.

From: Kanageshvaran Supramaniam <kanageshvaran@sg.indeco.cwtlimited.com>

Sent: Wednesday, May 3, 2023 10:49 AM

To: Motor_Claims <Motor Claims@msfirstcapital.com.sg>; Motor Claims <MotorClaims@msfirstcapital.com.sg>

Cc: Lionel Chua Kok Keong <kokkeong.chua@bluesg.com.sg>; Rauf Bin Nordin <rauf.nordin@bluesg.com.sg>; Kumar
Nadarajan <Kumar.Nadarajan@bluesg.com.sg>; Winson CHONG Chee Wei <winson.chong@bluesg.com.sg>; Chloe
Lai Bee Yin <bylai@sg.indeco.cwtlimited.com>; Leon Tan Teck Leong <tltan@sg.indeco.cwtlimited.com>; Ahmad
Rumaizi Bin Mohamed <arumaizi@sg.indeco.cwtlimited.com>; Wong Sin Kong <skwong@sg.indeco.cwtlimited.com>
Subject: SMH7283H - TP CLAIM AGAINTS SHB1319U (MS FIRST CAPITAL)

Hi Officer-In-Charge,

We are submitting the repair quotation for the repair of accident damages for vehicle No SMH7283H on behalf of our
client/policy holder, BLUECAR EAST ASIA PTE LTD.

Appreciate your arrangement for survey as soon as possible.

Abovementioned vehicle is currently parked at our workshop at the following address:
Indeco Engineers Pte Ltd

No. 39, Defu Lane 12,

Singapore 539139

Thank You

C%;ﬂ/(/r)’/ R %;7((/(6

KANA

INDECO ENGINEERS PTE LTD
(A member of the CWT Group)

DID +65 63822736 H/P +65 87928631 www.indeco.cwtlimited.com

CONFIDENTIALITY NOTICE: This communication is meant only for the addressee(s) named above and may contain information, which is confidential
and/or legally privileged. If you are not the named addressee(s), or the agent responsible for receiving and delivering this communication to the
named addressee(s), this communication has been sent to you in error. If so, kindly contact us immediately for retrieval purposes. Unauthorized
dissemination, distribution, copying or reliance on this communication is prohibited and may attract criminal penalties. Thank you.

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.



DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for
the individual or entity to which it is addressed. The message, together with any attachment, may contain
confidential and/or privileged information. Any unauthorized review, use, printing, saving, copying,
disclosure or distribution is strictly prohibited.If you, the reader are not the intended recipient, please do not
disclose, disseminate, circulate, copy or use any of the information contained in this email. Please notify us
immediately and delete the email and destroy any printed copy.

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.

DISCLAIMER This electronic mail message and any files transmitted with it are intended exclusively for the individual
or entity to which it is addressed. The message, together with any attachment, may contain confidential and/or
privileged information. Any unauthorized review, use, printing, saving, copying, disclosure or distribution is strictly
prohibited.If you, the reader are not the intended recipient, please do not disclose, disseminate, circulate, copy or
use any of the information contained in this email. Please notify us immediately and delete the email and destroy
any printed copy.



