7/25/23, 3:10 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04LA2

CS/HSB23004472/Avp3m4
4

2 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Apr2023 8:27:15 AM

3 May 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SJL9798R
Vehicle

Add Invoice Registration #
Make TPVD
Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310233

Renee Sia =

1/4



7/25/23, 3:10 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I HSB-LKKInvoice- . Surveyor/ Assessor LKKAUTO CONSULTANTS
Invoice 25 July 2023
AC2304753.pdf.pdf expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310233 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544184?token=9b3ee64d-3032-4c58-b4fd-0afcca434738&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/23, 3:10 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-2.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SJL 9798R IA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310233

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

25 July 2023

25 July 2023

25 July 2023

25 July 2023

25 July 2023

24 July 2023

3 May 2023

2 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544183?token=6e639cd1-c805-488d-a92e-65187b486b6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544182?token=f3c402d6-3588-4d46-ac13-012efdf88fee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544181?token=3ec1905a-3a16-40de-a220-75744c900705&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544180?token=78d701a8-b322-4898-9a61-c25394a742fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3544179?token=6680e744-041c-4640-8756-b85781d1075c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3543534?token=5de7bf5e-d26e-48a7-affd-9825e76262e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3479650?token=1e72630c-eff2-43a4-9da9-f880eab65aef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478085?token=02bc57de-e4c4-49c5-b360-b85bdd8e3b41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/25/23, 3:10 PM

NAME

B PRI TP PDF.pdf.pdf

B TP GIA.pdf.pdf

B 5J0G2343002H-SH7773P.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310233

TYPE

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

Accident statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

2 May 2023

2 May 2023

5 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478086?token=4db31118-1dc9-49b8-bc8c-91d8ed830670&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478095?token=cb1bcc6d-bfc6-4bd5-947a-7e603ea8796f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453790?token=90c2f65b-a0e1-45df-9c06-90ac320990e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

