5/12/23, 4:42 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO04LY0

CS3/HSB23004429/Rwp3e2
4

3 March 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25Apr 2023 11:23:37 AM

2 May 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBS39047Z
Vehicle
Registration #

Make TPVD Ktm

Model DUKE 390

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=310129
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5/12/23, 4:42 PM VendorEngage

Services Pre-Repair Survey WEE CHI'YU
BLK 54 MARINE TERRACE #05-41, 440054,
Singapore
96991999
DEWI@EASTERN.COM.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B 5JS2163G INS GIA.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=310129
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472349?token=2f1d5a26-6cad-4ae2-bfac-226528469a20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/12/23, 4:42 PM

NAME

B HSB-LKKInvoice-AC2302962.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBS 39047 Preliminary
Advice.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B FBS3904Z TP GIA.pdf.pdf

B DP.12205.23.pdf.pdf

TYPE

Invoice

Reports & Statement

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Letters and

VendorEngage

SUBTYPE

Surveyor/
Assessor expense

Survey Report

Photos

Others

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

12 May 2023

12 May 2023

12 May 2023

8 May 2023

2 May 2023

2 May 2023

2 May 2023

2 May 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=310129
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488645?token=8db59d24-23f4-4efc-a4cb-05f64b2c59aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488644?token=be686376-f812-43a5-b3e2-a4f9872ac768&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3488643?token=2821da1e-987e-41cc-821b-3fa90f1063c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483106?token=164e9b42-0a3f-4f75-b050-0e05e349b82e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478315?token=0dc9e446-a9e8-42ee-8cd2-a208af380b05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478280?token=9be7ac0c-2681-4707-b878-5ba429d475ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478283?token=a30372b2-fab5-465a-9465-a8b663d780b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478282?token=07f0c06f-c8e1-4ba1-b9d5-d5058ae2337f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/12/23, 4:42 PM

NAME

I SJS2163G- TP Insurer
Enquiry.pdf.pdf

B List of motor surveyor - BA.pdf.pdf

B Insured GIA Report
(SJS2163G).pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Others

Others

GIA Report

AUTHOR

Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

CHEN Xinyou

DATE
UPLOADED

2 May 2023

2 May 2023

27 April
2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=310129
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478279?token=c53e1826-0775-4dd7-9941-bd8037df46bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478281?token=6b7ebf8a-d830-44ca-9ead-b251db60cebc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475314?token=cf109e39-b6c7-4a9f-b890-aa4441e9e92f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

