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Actions

Complete WorkComplete Work

Service Request Details

Claim

S3M04M0H

Reference

CC4/HSB23004425/Apa3 

Loss Date

26 April 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

27 Apr 2023 8:44:50 AM

Request Date

27 April 2023

Due Date

2 May 2024

Services

Pending verification - Direct Settlement

Next Step

Finish the work
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

More

Incident Vehicle Registration #

SNA9628J

Make

TPVD Hyundai

Model

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Menu  



5/2/23, 5:31 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309900 3/5

Document Type

Forms / Claim Documents

Document SubType

Driver's License / IDP

Already Attached

 Upload DocumentsUpload Documents

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 May 2023DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 May 2023DATE UPLOADED

 OI VIDEO FOOTAGE.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LOW GarnetAUTHOR

28 April 2023DATE UPLOADED

 OI GIA REPORT - SHA6342Z.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

27 April 2023DATE UPLOADED

 gia insd.pdf.pdfNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478805?token=47a974c7-174e-4c86-bf3e-a89f7a6cc8a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478804?token=e3f5c875-68d5-4289-b70a-76f5546f63c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3477253?token=8a923853-b051-4ee7-a33a-7828bbd9ae72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475039?token=9c6382fa-ff00-4e0d-b262-b43680c41d59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475117?token=2719c9b2-356d-4c13-87fe-8136d5cd5023&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & StatementTYPE

GIA ReportSUBTYPE

VISHNU BATHAM ShekharAUTHOR

27 April 2023DATE UPLOADED

 Email tp reg.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

27 April 2023DATE UPLOADED

 Email tp reg.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

27 April 2023DATE UPLOADED

 CTPL-REPORTED-TPPD.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

27 April 2023DATE UPLOADED

 SURVEYOR APPOINTED.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

27 April 2023DATE UPLOADED

 Service appointment in Vendor Portal claim S3M04M0H for

vehicle SNA9628J.html.html

NAME

Email SentTYPE

SUBTYPE
VISHNU BATHAM ShekharAUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475116?token=8e17a088-a1b4-4b82-b319-24385dac00fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475115?token=d7df7ec7-7b0f-4e9e-b922-54b50bf14508&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475861?token=80d48468-f995-43ad-9cff-7da7e5712dc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475859?token=2d86485d-1109-4db8-b44a-cb526c29ac08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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27 April 2023DATE UPLOADED

 list of surveyor sent.msg.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

VISHNU BATHAM ShekharAUTHOR

27 April 2023DATE UPLOADED
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