Meng Yan (LKK Auto)

From: Eric Woo <EricWoo@msfirstcapital.com.sg>

Sent: Friday, 28 April 2023 12:04 pm

To: Meng Yan (LKK Auto); Jialin

Cc: SUR; assignments

Subject: RE: OUR REF: D23000559MFQC/TPD1  YOUR REF: RA.520149.PD (K)
Attachments: TP SURVEY REPORT.pdf

Dear Meng Yan,
Attached TP survey report for your reference.

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd

16 Raffles Quay

#42-01 Hong Leong Building

Singapore 048581

Email: EricWoo@ msfirstcapital.com.sg | Company Regn. No. 195000106C | TEL: 6507 3848
A Member of EEEEH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA
Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or
use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return e-mail

From: Meng Yan (LKK Auto) <mengyan@Ilkkauto.com>

Sent: Friday, 28 April 2023 11:19 am

To: Eric Woo <EricWoo@msfirstcapital.com.sg>; Jialin <riaz@justice.com.sg>
Cc: SUR <sur@lkkauto.com>; assignments <assignments@I|kkauto.com>
Subject: RE: OUR REF: D23000559MFQC/TPD1 YOUR REF: RA.520149.PD (K)



Dear Eric,
Attached file is our survey report.

Please provide TP survey report for surveyor to review before attend re-inspection.

Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 / Whatsapp call: 87813698 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Eric Woo <EricWoo@msfirstcapital.com.sg>

Sent: Friday, April 28,2023 11:03 AM

To: Meng Yan (LKK Auto) <mengyan@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; assignments <assignments@|kkauto.com>
Subject: RE: OUR REF: D23000559MFQC/TPD1 YOUR REF: RA.520149.PD (K)

Dear Meng Yan,
Please refer to attached.

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd

16 Raffles Quay

#42-01 Hong Leong Building

Singapore 048581

Email: EricWoo@ msfirstcapital.com.sg | Company Regn. No. 195000106C | TEL: 6507 3848
A Member of WELIIM Insurance Group

Personal Data Protection Act 2012 ("PDPA"):



Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA
Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or
use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return e-mail

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>

Sent: Friday, 28 April 2023 10:14 am

To: Eric Woo <EricWoo@msfirstcapital.com.sg>

Cc: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: OUR REF: D23000559MFQC/TPD1 YOUR REF: RA.520149.PD (K)

Dear Eric,
Content noted with thanks.
Appointment confirmed on the date and time mentioned.

Please provide TP survey report and colour photograph.

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 / Whatsapp call: 87813698 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Eric Woo <EricWoo@ msfirstcapital.com.sg>

Sent: Thursday, April 27, 2023 5:37 PM

To: Meng Yan (LKK Auto) <mengyan@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; assignments <assignments@I|kkauto.com>
Subject: FW: OUR REF: D23000559MFQC/TPD1 YOUR REF: RA.520149.PD (K)

Dear Meng Yan,



Please proceed to do physical reinspection as per email below and let us have your survey report soonest possible.

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd

16 Raffles Quay

#42-01 Hong Leong Building

Singapore 048581

Email: EricWoo@ msfirstcapital.com.sg | Company Regn. No. 195000106C | TEL: 6507 3848
A Member of EEEENH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA
Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or
use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return e-mail

From: Jialin <riaz@justice.com.sg>

Sent: Thursday, 27 April 2023 5:30 pm

To: Eric Woo <EricWoo@ msfirstcapital.com.sg>

Subject: RE: OUR REF: D23000559MFQC/TPD1 YOUR REF: RA.520149.PD (K)

Without Prejudice

Dear Eric,

We refer to your email dated 27 April 2023 below.

Our client wish to arrange on next Tuesday 2 May 2023, at 10am.

Venue: GUAN AUTO SERVICE, Blk 7 Sin Ming Industiral Estate Sector C, #01-82 / #01-80, Singapore 575642
Please confirm.

Thank you.



Regards,

Jialin

RIAZ LLC

133 New Bridge Road
#09-09 Chinatown Point
Singapore 059413

Tel: 6534 0110

Fax: 6534 0220

**DISCLAIMER**

This message is privileged and confidential and is intended solely for the named recipient. If you are not the intended recipient, you are hereby notified that any dissemination or copying of this
communication is strictly prohibited. If this e-mail has reached you in error, please delete the e-mail immediately and inform us of the error by sending an e-mail to riaz@justice.com.sg. though
internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost or infected with viruses, we have scanned this message to minimise
the possibility of corruption.

From: Eric Woo <EricWoo@ msfirstcapital.com.sg>

Sent: Thursday, 27 April 2023 3:27 PM

To: Jialin <riaz@justice.com.sg>

Subject: OUR REF: D23000559MFQC/TPD1 YOUR REF: RA.520149.PD (K)

Without Prejudice

Dear Jialin,

We refer to the above matter.

We would like to request for physical re-inspection of your client’s vehicle.
Kindly advise on the venue, date & time.

Thank you.

Eric Woo
Motor Claim Department

MS First Capital Insurance Ltd
16 Raffles Quay



#42-01 Hong Leong Building

Singapore 048581

Email: EricWoo@ msfirstcapital.com.sg | Company Regn. No. 195000106C | TEL: 6507 3848
A Member of EIEEENH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to http://www.msfirstcapital.com.sg for details of PDPA
Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or
use any part of it. If you have received this message in error, please delete the message and all copies from your system and notify the sender immediately by return e-mail

From: Jialin <riaz@justice.com.sg>

Sent: Tuesday, 25 April 2023 2:48 pm

To: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Motor_Claims <Motor Claims@msfirstcapital.com.sg>
Subject: YOUR REF: SMM 2784K; OUR REF: RA.520149.PD (K)

WITHOUT PREJUDICE
Dear Sir / Madam,

ACCIDENT INVOLVING MOTOR VEHICLE SLR 9038X AND SMM 2784K ON 13 FEBRUARY 2023 ALONG BARTLEY ROAD EAST &
HOUGANG AVE 3

We refer to the above mentioned caption, which we act for the owner of motor vehicle SLR 9038X involved in the captioned accident.
Please find the enclosed letter of demand and supporting documents for your immediate attention.

Please note that pursuant to the State Court’s Protocol for Motor Accident cases, you are required to acknowledge receipt of a letter of demand within 14 days of
its receipt.

Should you failed to acknowledge within the next 14 days hereof, our client may commence legal proceeding against your insured / insured driver without further
reference to you.

Regards,

Jialin

RIAZ LLC

133 New Bridge Road
#09-09 Chinatown Point
Singapore 059413



Tel: 6534 0110
Fax: 6534 0220

**DISCLAIMER**

This message is privileged and confidential and is intended solely for the named recipient. If you are not the intended recipient, you are hereby notified that any dissemination or copying of this
communication is strictly prohibited. If this e-mail has reached you in error, please delete the e-mail immediately and inform us of the error by sending an e-mail to riaz@justice.com.sg. though
internet communications cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost or infected with viruses, we have scanned this message to minimise

the possibility of corruption.




