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Xin Yu  (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Friday, May 5, 2023 6:20 AM
To: Xin Yu  (LKK Auto)
Cc: MT_Claim_SG
Subject: OREF:  23/23/23/VC05/027329 - OD Claim for GBM 2624U DOA 26/04/2023 LONPAC

Lonpac External - General 
 

Lonpac External - General 
 
Dear Xinyu, 
 
Please proceed to authorized repair as adjusted. 
 
The excess applicable under Section I is $500.00 if the battery is not damaged. 
 
 
Best Regards 
 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 
 
 
From: CHARMAINE KONG <charmainekong@lonpac.com>  
Sent: Thursday, May 4, 2023 11:26 AM 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; xinyu@lkkauto.com 
Subject: FW: OD Claim for GBM 2624U DOA 26/04/2023 LONPAC 
 

Lonpac External - General 
 
Dear Xinyu, 
 
REF is 23/23/23/VC05/027329 ( Gerald’s case) 
 
 
 
Thank you. 
 
Best Regards, 
Charmaine Kong 
Claims Officer  | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.268 | Fax: (65) 6296 2706 
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 
 

From: Xin Yu (LKK Auto) <xinyu@lkkauto.com>  
Sent: Thursday, May 4, 2023 11:16 AM 
To: CHARMAINE KONG <charmainekong@lonpac.com> 
Cc: SUR <sur@lkkauto.com> 
Subject: OD Claim for GBM 2624U DOA 26/04/2023 LONPAC 
 
Dear Charmaine, 
 
Enclosed preliminary advice of vehicle GBM 2624U.  
Date of Survey: 03/05/2023 
Number of Days (EsƟmate): 6 Days 
 
Part by Part Repair.  
We have Not authorise repair. 
Kindly let us have your approval and claim reference number. 
 
Best Regards, 

Xin Yu | Case Handler 

LKK Auto Consultants Pte Ltd 

phone: 6256-3561 | fax: 6256-4315 | email: xinyu@lkkauto.com / sur@lkkauto.com 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 


