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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04MOW

CS/HSB23004357/Awp3e2 &

25 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Apr 2023 9:51:04 AM

27 April 2023

Pre-Repair Survey

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKU5024H
Vehicle
Add Invoice Registration #
Make TPVD
Model VOLKSWAGEN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310006 1/4
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COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2303112.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &
Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310006

AUTHOR DATE UPLOADED

LKK AUTO CONSULTANTS PTE

18 May 2023
LTD (TP) y

LKK AUTO CONSULTANTS PTE

18 May 2023
LTD (TP) y
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493929?token=539233ad-2335-4bca-b9f4-b19a90e7f999&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493928?token=349ab1e6-d602-4881-80ca-a8faaff0d7d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SKU 5024H Preliminary
advice.pdf.pdf

I SJ0G234Q001E-SH9293U.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP PDF.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310006

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Accident statement

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

18 May 2023

18 May 2023

18 May 2023

18 May 2023

16 May 2023

27 April 2023

27 April 2023

27 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493927?token=ce77d051-626d-4bfb-a7a9-e67209e78b08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493926?token=1b70fdcd-10e6-4b02-8776-404be026fde6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493925?token=98054a64-cc75-4c6c-96e2-249252f671af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3493924?token=e2b4c5ff-3ae7-4eed-8779-d380eee7a277&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3490658?token=ce66f0de-6406-4401-89b0-839f66606217&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475061?token=a47ec797-48d3-4e2a-bb92-2a0444022bea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475931?token=2420dbce-f272-4728-8e4f-b0e3addb037a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475835?token=3c6b12d6-12be-4680-aa01-38ad19fe20f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=310006

TYPE

Reports &
Statement

Legal

VendorEngage
SUBTYPE
GIA Report
Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

27 April 2023

27 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475833?token=03ba0307-d93c-4189-ae64-c8ac8a51c464&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475834?token=fe99f34e-20e9-475a-bde0-220a4da1b2f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

