5/15/23, 4:44 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LHP

CS3/HSB23004355/Rqp3e2
&

7 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2023 12:24:17 PM

27 April 2023

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident FBR6106X
Vehicle
Registration #

Make TPVD - YAMAHA

Model XSR - 155

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=309872
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Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
I HSB-LKKInvoice-AC2302984.pdf.pdf Invoice 15 May 2023
expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=309872 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489841?token=9869f62a-08e9-4bc3-9234-72057034714f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 4:44 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBR6106X
(PRS).pdf.pdf

Bl FBR6106X - TP GIA REPORT.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

I PRI TP PDF.pdf.pdf

I 5J0G23480013-SHC881M.pdf.pdf

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Legal

Legal

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Accident statement

Others

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

DATE
UPLOADED

15 May 2023

15 May 2023

10 May 2023

28 April 2023

27 April 2023

26 April 2023

26 April 2023

12 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489840?token=2e17c046-f7ce-4a5c-a458-493ded9e6ec4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489839?token=052730a6-ceb7-4111-9097-02e091d923ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485261?token=6d0677e7-2a26-495a-a249-48d10271f6ad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3476452?token=c6559960-d7b4-473a-8015-9d32819a6ecd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3475103?token=c8fffd2b-957c-4249-9090-a440f46a7ff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474669?token=187e6833-6963-4c1a-92c1-6497d58eb5a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474670?token=a79f32c6-0838-4ee6-9a94-9b84fb6ad561&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460293?token=f478894c-016b-4261-b990-1eaae758465b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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