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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LZA

CS3/HSB23004306/Wvp3e2
&

24 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Apr 2023 10:11:48 AM

26 April 2023

VendorEngage

FAQ English(SG) v  Elaine Kuan ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SGE6060C
Vehicle

Add Invoice Registration #
Make TPVD Toyota
Model Harrier

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309840 1/4



5/29/23, 4:44 PM VendorEngage

Services Pre_Repair Su rvey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Eunice Chong Harmony Motor (AMK) Pte Ltd 10
Instructions AMK Industrial Park 2A #02-12 AMK AutoPoint
Singapor... (expand)

Messagesl Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B HSB-LKKInvoice- Invoice Surveyor/ Assessor LKK AUTO CONSULTANTS 29 May 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502411?token=9648dd1f-4c6a-4e8b-b272-48d2876665c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

AC2303325.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SGE 6060C IA PRS.pdf.pdf

I SHC2942H - OI GIA
REPORT.pdf.pdf

B SHC2942H - OI VIDEO.mp4

B SGE6060C - REAR VIDEO.mp4

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim

Documents

Reports & Statement

Evidence

Evidence

VendorEngage
SUBTYPE

expense

Survey Report

Photos

Photos

Photos

Others

Accident statement

Videos

Videos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309840

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

HO Winnie

HO Winnie

DATE
UPLOADED

29 May 2023

29 May 2023

29 May 2023

29 May 2023

23 May 2023

9 May 2023

9 May 2023

26 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502411?token=9648dd1f-4c6a-4e8b-b272-48d2876665c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502410?token=b727faec-d38c-47b4-b519-a6b5a97d9b30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502409?token=e5b24c74-c28a-4a48-8a26-11989e377705&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502408?token=6eae8be5-a504-4aef-aaa0-340328d1091f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3502407?token=8aae0ad6-9038-448d-9f2d-113cbe5f0fa4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497248?token=2422c5df-bdaf-4dc5-8b94-3bdc52caafbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484291?token=552427d8-0560-42b9-b5ec-43cf55cc593e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484287?token=34a41fa4-0314-4104-890a-13cc0eb0e7ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474203?token=3abf2d13-e2e8-42f2-9697-aa42c75d148b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/29/23, 4:44 PM

NAME

IR SGE6060C - TP GIA
REPORT.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309840

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Accident statement

Workshop

Workshop

GIA Report

AUTHOR

HO Winnie

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

26 April 2023

26 April 2023

26 April 2023

26 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474197?token=20dabdfb-b9da-40af-b7fd-a6847ea1282c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474171?token=71fe414b-11d4-43a8-b9b0-b617b6f302c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474172?token=5a3e9ff3-20a9-4f97-ab53-ba6023f2dff0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474173?token=799e27de-f554-43a9-8925-1a1f84f2984e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

