7/17/23, 4:15 PM

«

Service Request Details

Claim
S3M04LU1

Reference

CC4/HSB23004281/Upa3q2 &

Loss Date
20 April 2023

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
21 Apr202311:10:13 AM

Request Date
26 April 2023

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309842
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7/17/23, 4:15 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBG2935D

Make
TPVD

Model
Toyota

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia
cynthia.loh@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309842 2/6
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

I HSB-LKKInvoicel - AC2304516.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 July 2023

B GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

17 July 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538576?token=3eb3c64a-cd67-4f3f-81c7-f2cc50fcdfe5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538574?token=f68cdc44-3c6b-4d14-b970-f8e2604d1580&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538575?token=e579b336-c55e-4847-bdd4-53329bc67286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538573?token=b5cca773-4343-4cb0-9a5b-1ddbe0d3a1c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538572?token=0c1a634a-49c2-4c8d-a45e-c2064ee5d1de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3538571?token=d48ccd10-50c2-48af-ad37-6d725fdc5ff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

17 July 2023

I TP-MANDATE IA DD 260523.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

26 May 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
26 May 2023

B LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

26 May 2023

I TP ESTIMATE _MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
26 May 2023

B TP LOD.msg.msg
Legal
Letter of Demand/Notice of Proceedings

DESHPANDE Pranaya

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309842
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500903?token=88b49dc4-b932-49f4-9ba9-30a06185ed53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500699?token=25005388-07c3-4cf0-a08d-f4c0ea9f4e84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500700?token=2f30149d-7aaf-4cd5-8ec5-e61daafaf489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3500698?token=df6924fa-ca4f-4680-8bc9-c26e628a31b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3497025?token=f43de6da-bc7b-4d5d-85dc-b27cb0d7e642&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

26 April 2023

I TP GIA.pdf.pdf
Reports & Statement
GIA Report

KUMAR Shailendra
26 April 2023

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

26 April 2023

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

26 April 2023

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

26 April 2023

[l OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309842
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474294?token=bc5ff3fb-5df0-45bf-808b-d1eb8cf4288a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474295?token=f0f0c0d3-e896-4514-980a-5d2360ca185e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474296?token=00143082-70cf-487f-82e1-752369108edd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474297?token=d64353cb-f5ab-4d8b-bc99-1432119a61a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474292?token=4ee8eb86-2e00-4db4-8fe8-eedd16db63d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474430?token=4da11488-cf56-4952-840a-7ccf36145547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)
26 April 2023

B OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

26 April 2023

B 5J0G234K0010-SHA8568B.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

21 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474431?token=ef4592a0-92ff-4000-9bff-34f6f91c62a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469496?token=0800360a-d18b-407c-8cbe-303dabb861b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

