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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LHK

CS3/HSB23004255/Uqp3e2
&

8 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr202312:01:15 PM

25 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SLT6407Z
Vehicle

Add Invoice Registration #
Make TPVD
Model MITSUBISHI

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3096 16

Elaine Kuan
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Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . . Surveyor/ Assessor
BB HSB-LKKInvoice-AC2304904.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3096 16

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 August
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548831?token=d80b3e28-e75e-4d53-8084-95a7d3277f1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SLT6407Z IA.pdf.pdf

B REPLY FROM TP.msg.msg

B TP GIA.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3096 16

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

1 August
2023

1 August
2023

1 August
2023

1 August
2023

31 July 2023

25 April 2023

25 April 2023

25 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548830?token=5f4f9bbb-cc89-47b5-83ab-dc2bb807e028&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548829?token=c9444bc5-571e-446f-bec1-661eda2c76c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548828?token=22638223-ad9f-4296-9cc4-71e3d46eee1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3548827?token=544dbcab-3aac-43d9-9db3-5821ec59e684&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3547622?token=9c662196-1494-4b4c-a9e6-bcc95cda2029&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472313?token=f0c86fea-6cb5-4377-9375-9d2aa8f09069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472069?token=ae71e11c-1a31-424c-99a6-da79f48fa090&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472067?token=9e0c9c85-f406-4fa9-93c5-80f54748b965&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP PDF.pdf.pdf Legal Others KUMAR Shailendra 25 April 2023
R Reports & . . .
B 5J0G2348000T-01-SHC7018T.pdf.pdf Stat ¢ Accident statement STACEY Ng Pei Sze 2 12 April 2023
atemen

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309616 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472068?token=66c1707b-9c55-45bb-9e50-7b38da9a5ca3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460261?token=91d66f50-cebf-4be5-a5e2-a9cb58dd64df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

