LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

TAX INVOICE

EQ INSURANCE COMPANY LTD INV No.

5 MAXWELL ROAD

INV Date

#17-00 TOWER BLOCK Reference

MND COMPLEX
SINGAPORE 069110

Code

PROFESSIONAL SERVICE FEE

Vehicle No.
Insured Veh.
Claim No.
Policy No.
Accident Date

Inspection Date

SNA 5915G

SLP 3560D
DM23H000855/JS
DM PPHQ22-004082
21/04/2023
28/04/2023

AC2303612
08/06/2023

CS/EQI23004209/Rgp3m4

EQI

Description

Total

Survey Inspection

230.00

Resurvey Inspection

Digital Photographs

Transportation

Subtotal

230.00

GST (8%)

18.40

Grand Total

248.40

We shall be glad if you could forward the payment at your early convenience.

Cheque should be crossed and made payable to

LKK Auto Consultants Pte Ltd

SML

'LKK Auto Consultants Pte Ltd'




' B V4l V4 LKK Auto Consultants Pte Ltd
;-I; =; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref: CS/EQI23004209/Rgp3m4

5 MAXWELL ROAD Date: 08/06/2023
#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 3560D Veh. Inspected SNA 5915G
Policy No. DMPPHQ22-004082 Coverage (3) 0.00
Claim No. DM23HO00855/JS Excess ($) 0.00
Assign From NEO JIE SI Assign Date 24/04/2023
2. Vehicle Particulars & Condition
Make & Model SKODA SUPERB 2.0 c.c 1984
AMBITION
Engine No. HIDDEN Year of Reg. 2021
Chassis No. TMBBM7NP2M7042453 Colour GREY
Odometer 25122 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[235/45R18 CONTINENTAL 6 mm
L/H Front Tyre |[235/45R18 CONTINENTAL 6 mm
R/H Rear Tyre [235/45R18 CONTINENTAL 6 mm
L/H Rear Tyre |235/45R18 CONTINENTAL 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/04/2023 Inspection Date 28/04/2023
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SNA 5915G

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1 of 2

Qty Description of Parts Condition vES:Lmsﬁf)epB(sy;)) Gy Agé)LjSted
REPLACEMENT OF PARTS
1|UNBEKANNT FRONT BUMPER (SN) SCRATCHED 2,395.78 2,395.78
1|GUIDE PIEC BUMPER SIDE BRACKET LHS (SN) NOT NECESSARY 59.92 -
1|SENSOR BRACKET (SN) NECESSARY 47.92 47.92
1|SENSOR BRACKET (SN) NECESSARY 47.92 47.92
1|SENSOR BRACKET (SN) NECESSARY 47.92 47.92
1|SENSOR BRACKET (SN) NECESSARY 47.92 47.92
1|UNBEKANNT AIR DUCT LHS (SN) NOT NECESSARY 42.21 -
1|UNBEKANNT FOG LAMP GRILLE (SN) NOT NECESSARY 56.63 -
1|HEADLIGHT (SN) NOT NECESSARY 2,395.78 -
1|FENDER LHS FENDER (SN) BENT 1,114.90 1,114.90
1|FENDER - B FENDER BRACKET (SN) BENT 58.53 58.53
4|RIVETTED CAP NUT @%$2.64 (SN) NECESSARY 10.56 10.56
1|RADHAUSSCHALE LHS FENDER LINER (SN) NOT NECESSARY 349.80 -
1|UNBEKANNT LEFT FOG LAMP (SN) NOT NECESSARY 882.22 -
1|UNBEKANNT FRONT LHS RIMS (SN) SCRATCHED 1,634.43 1,634.43
1|RUBBER VALVE (SN) NECESSARY 3.99 3.99
9,196.43 5,409.87
LABOUR
B&P CHECK SHORT CIRCUIT/HARNESS 280.00 280.00
REPAIR.
B&P DIAGNOSIS AND PROGRAMMING. 480.00 480.00
TO ALIGN LED HEADLIGHT. NOT NECESSARY 100.00 -
B&P WHEEL ALIGNMENT. 360.00 360.00
R&R RIM & BALANCING. 50.00 50.00
LABOUR. 3,360.00 1,680.00
SPRAY PAINT. 3,200.00 1,600.00
7,830.00 4,450.00
GRAND TOTAL 17,026.43 9,859.87

Report Ref No. CS/EQI23004209/Rgp3m4
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9,859.87

| RECOMMENDED COST OF REPAIRS |
Report Ref No. CS/EQI23004209/Rqp3m4

MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING

Automotive Assessor B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

No liability of responsibility whatsoever, in contact or tort, is accepted to any third party who may reply on the Report wholly or in part. Any third party acting or replying on this
Report, in whole or in part, does so at his or her own risk.




SV1123400001 / Volkswagen Group Singapore Pte Ltd
ENTRY DATE & TIME: 24/04/2023 09:47 (SGT)
SUBMITTED BY: Huiwen Oh

VERSION: 1 (24/04/2023 09:47 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Actual Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
. Any false ri ing m referr he Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission

Reported by

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

24/04/2023 09:47 (SGT)

Both Policyholder and Actual Driver
21/04/2023 19:00 (SGT)

Singapore

BKE before Mandai Road Exit
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicle?

Vehicle Category

Transmission

CC

INSURANCE COMPANY

Name of Insurance Company
Policy Number / Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Occupation

Accident report SV1123400001

SNA5915G

No

ONG KIAN PENG
SXXXX743A
sschris1972@gmail.com
(Phone) +65-97693379

Skoda
Superb
Superb Ambition 2.0 TSI 140kW DSG MY21

Private use

No - Claiming third party
Private car

Auto

2000

HSBC Life (Singapore) Pte. Ltd
P2443193

ONG KIAN PENG
SXXXX743A
13/08/1972
Indoor
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Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OTHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles involved in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other vehicle or property damaged?
Number of Passengers (Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?
Translator's name

Translator's ID

Translator's phone number

Translator's email

Original language used in the statement

DETAILS OF POLICE ACTION

Was the accident reported to the police?
Police Station Name

Police Station Address

Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

REFER TO THE SKETCH PLAN

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Accident report SV1123400001

31/03/2003

20 YEARS AND 1 MONTH
Male

(Phone) +65-97693379
sschris1972@gmail.com
164 JALAN TECK WHYE
#12-232

680164

Yes

No

Collision - Change/cross lane
Clear

Dry

No

Yes
No
Yes

Yes

Bukit Panjang Neighbourhood Police Centre
No.1 Segar Road #01-05 Singapore 677738
No

Yes
Yes

SLP3560D
Audi

A6

Gray
Private car
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Name of Driver -
NRIC No SXXXX961E
Contact Number -
Address -
Address complement -
Postcode -
Insurance Company Name -
Nature Of Damage -
Details of property damaged in accident -
No. Of Passenger (Including Driver) -

INJURED PERSONS DETAILS

INJURED 1
Name of injured person ONG KIAN PENG
Gender Male

Phone No (Phone) +65-97693379
Address APT BLK 164 JALAN TECK WYE
Address Complement #12-232

Post Code 680140

Approximate Age Years Old 51

Injuries Sustained BACK PAIN

Injured person in which vehicle? SNA5915G

Were seat belts worn? Yes

Was this injured conveyed to hospital by ambulance? No

Accident report SV1123400001 Page 3 of 14



SKETCH PLAN

KETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the delails of the accident to speed up the claims process,

2. This Form must be complated by the Policyhelder andlor the Actual Driver,
3. Infermation provided must be as truthful and accurate as pessible. Any wilful misrepresentation or withholding of material facts may allow

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the msurance companies,

nsurance companies o repydiate policy lability.

5. Any false reporting may be referred to the Traffic Police Department for investigation.

6. This report will be forwarded by the insurers to the GIA Records Management Centee established by the General Insurance Association of

Singagore (GIA]} for archiving and that copies of this report will for a fee be made available upon application by interested parties,
7. By the lodgement of this report to the insurers, you hereby ceasent Lo the archiving of this report at the centre and to copies of the
report being made avaiiable aforesaid.

5. Consent under the Personal Data Protection Act (PDPA)

| uncdersiand, acknoviedge, agree and consent that:

(@) My insurer, my workshep and the General Insurance Associalion of Singapore {"GIA") may/are permilted o coliest, use, disclose
andlor process my personal ¢atalpersonal information set out in this [form] and any other personal information provided by me or
possessed by my insurer (collectively the “Personal Inf ion") and disciose and transfer such Personal Information to all insurer(s)

whe have insured vehcle{s) involved in this accident {all insurer{s) who have insured vehicle(s) involved in this accident shall be

callectively referred to as the “Insurers”), the Insurers' lawyersilaw firms, the Monetary Aulhority of Singapore and any relevant
govemment agencylauthenty (such as the police), for the purpose(s) of;

(1} processing, bandling andlor dealing with my claims including the settiement of the claims and any necessary investigations relating to
the claims;

(i) nvestigating the accident andfor my claims:

(i) carrying oul andfor dealing with my instructions or responding 10 any enguiries by me;

(v} sgministering my claims {inciuding the mailing of correspondence, statements, invoices, repors or notices to me, which could invalve

disclosure of certain personal dita about me to bring aboul defivery of the same as well as on the external cover of envelopes/ma!
packages). andlor

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.

{collectively the "Purposes”)
(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyersiiaw firms, mayiace permilted 1o collect,
use, disclose andior process my Personal Information for one or more of the above Purgoses; and
(c) my Personal Information may/can be disclosed by any of the Iasurers and/or GIA 10 their third-party senice providers or agents
(including their lawyers/law firms), which may be sited outside of Singagore, for cne or more of the above Purposes.

é‘d&’ MoK Odihy JQC

Palicynheider's S:gnature / Date & Time Actual Dnver's Signatgre (i ¢river is nol the Witnessed by Reporting Centre Personnel

policyholder) { Date & Time {Name as in NRIC/D card)
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SKETCH PLAN #2

Describe Ci 1

1ce of the Accid

Time 1400hes  Dufe: 210423 P-BKE.
Rder 1o pelice  vepord

Declaration
1MWe declare the foregang particulars ace true in avery respect

ﬁ Vil 0912kt | A

Policyholders Signature ( Date & Tme  Actual Orver's Signature (if driver 5 nat the polcyholder) Witnessed by Reporling Centre Personnel

/ Date & Time [Name 35 in NRICHD card)

@Accident report SV1123400001 Page 5 of 14



POLICE REPORT

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bukit Panjang N.P.C

1 Segar Road #01-05 SINGAPORE 6
Tel No: 1800-8929999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
21/04/2023 23:23

JAFAERIR AT

21/2124

1aoid
Report No. T/20230421/2124
77738

| Station Diary No.:

Vide Report No.:
129

Informant's Particulars

Name of Informant:
ONG KIAN PENG

Address:
APT BLK 1684 JALAN TECK WHYE #12-232 SINGAPORE
680164

ID Type / 1D No.: Contact No.:
NRIC NO / S7229743A Home/Office: Mobile: 97693379
Nationality: Email:
SINGAPORE CITIZEN S8Chris1972@gmail.com
Sex: Age: Date of Birth: Type of Informant:
Male 50 13/08/1972 Driver =
Race: Language:
Chinese English -
Occupation: Driving Licence Information:
SEMI-CONDUCTOR PRODUCTION | Class: 3 Date of Expiry:

MANAGER e =
General Information of the Accident S R S 2
Type of Injury Dﬁnk Datgﬂ' ime of ’ Type of Location:

Accidenit Others Drive: | Accident: \ Expressway
= | [ INo  121/04/2023 19:00
Location:
BUKIT TIMAH EXPRESSWAY
Weather: Road Surface:
| Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Dual Carriage Way Not Controlled Mederate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:;
——— — S— No ——
 Details of Vehicle Involved e
Vehicle No. | Type {Make  [Model Color | Condition | No of Passenger |
SLP3580D | Car 'AUDI Grey Slightly |0
o | . T Damaged :
SNAS5815G | Car SKODA SUPERB 2.0/ Grey Slightly | 0 |
AMBITION Damaged
| = ACC | i R |
Details of \ Vehscle Insurance E ‘——:_“ ]
. Vehicle No. u Insurance Company J surance No 1 Effective | Expiry Dalcj

@Accident report SV1123400001
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POLICE REPORT #2

STEhrIRE R R
| AT I
POLICE FORCE T12023042112124
Police Station OFf Origin: 3of4
Bukit Panjang N.P.C Report No. T/20230421/2124
1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8929998 CONTINUATION OF REPORT

After which the other driver and | left separately. There is dashcam onboard my vehicle and it manage to
record the accident.

Subsequently | felt pain on my back. | then seek medical consultation and was given three days of
medical leave. After which | proceeded to the nearest police post, to lodge a traffic accident report.

@Accident report SV1123400001 Page 13 of 14



POLICE REPORT #3

CONFIDENTIAI

1.

Jin Teck Whye #12-232 (S680164) has report to the Police a non-injury traflic accident

which occurred at along BKE before Mandai_Road exit on 21/04/2023 at 7.00 pm

involving the following vehicles:

SNAS915G (Complainant’s vehicle)
I SLP3560D (Driver's NRIC: S7029961F)

2 IF the accident was reported to Police within 24 hours of its accident occurrence,
He/she therefore has complied with Sec 84(2) of the Road Traffic Act, 276

3

Rank/Name of [ssuing Officer: SSSat Choo Ngai Pang \é, o

Date : 21/04/2023 Bukit Parfjang NFC

S/D Ref © 109 41 Seqgar Road i{_OT-GS

WD R T Singapore 677738

Police Post/ Unit : Bt Panjang NPC Tel : 6892 9999

Original - To issue to informant

Duplicate - To be retained at NPC or Police Post

CONFIDENTIAL

& Page 14 of 14
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TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

PHOTOGRAPHS FOR VEHICLE NO. SNA 5915G INSPECTION
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PHOTOGRAPHS FOR VEHICLE NO. SNA 5915G RE-INSPECTION
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