Hsiao Tong (LKKAuto)

From: VAuUG Claims <claims@vinsautogroup.com.sg>

Sent: Saturday, 1 July 2023 12:01 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SLW5082S(CHINA TAIPING) / SND6407)/ OTHERS
AT/ALONG JURONG WEST ST 91 ON 06/05/2023

Attachments: Information - Ng Jonus (Huang Jingcheng) 21042023 _page-0001.pdf

Hi Hsiao Tong,
We have checked that, there is no footage of the accident
Please check attached as per requested

Thanks,
Eric






Sin Ming AutoCity

160 Sin Ming Drive
Singapore 575722

Claims Office: #03-03
Workshops: #08-08/09/10
Tel: 64532121



Fax: 64599795
Website: www.vinsautogroup.com.sg
Email: claims@vinsautogroup.com.sg

Follow us on :

EFE BT ET ET

** w.e.f 15th May 2017, we have shifted location! **
** w.e.f 20th November 2017, we have changed our email address! **
** w.e.f 28th June 2022, our head office have shifted to 20 Sin Ming Lane #06-65/66 Singapore 573968 **

On Mon, 26 Jun 2023 at 16:24, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

K & V CAR RENTAL PTE LTD [By Email Only]

DRIVER: NG JONUS

Dear Sir/Madam,

You Ref: SLW5082S
Our Ref: CC6/CTI23004152/Apa3

ACCIDENT INVOLVING SLW5082S(CHINA TAIPING) / SND6407)/ OTHERS AT/ALONG JURONG WEST ST 91 ON
06/05/2023

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SND6407J against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed
to negotiate for an amicable settlement with third party claimant.

Meantime, please let us have the following as requested by China Taiping: -

e A copy of rental agreement between K & V Car rental and Mr Ng Jonus.
e A copy of Video footage/ scene photos(if any).



Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)



