
5/9/23, 5:02 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309514 1/4

Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04LTE

Reference CS/HSB23004151/Kqp3e2 

Loss Date 20 April 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 21 Apr 2023 9:00:19 AM

Request Date 21 April 2023

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

SMK9255K

Make TPVD

Model HONDA

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 



5/9/23, 5:02 PM VendorEngage

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309514 2/4

Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-

AC2302864.pdf.pdf
Invoice

Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

 LKKInspection.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485020?token=86459644-50fe-4b78-b303-fef7a6233ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485019?token=f2cd7307-2f6d-43ec-aaea-5f6ce2387199&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report
LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

 Supplementary.pdf.pdf Other Other
LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

 Resurvey Photo-2.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

 Resurvey Photo-1.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

 LKKPhoto.pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2023

 AXA Immediate Advice - SMK9255K

(TP).pdf.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
5 May 2023

 REPLY FROM TP.msg.msg Legal Others KUMAR Shailendra 21 April 2023

 PRI TP EMAIL FROM

SOLICITOR.msg.msg

Letters and

Correspondence
Workshop KUMAR Shailendra 21 April 2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485018?token=9972b1bf-932f-4f17-b978-68826b9793dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485017?token=1a0ae369-3fb2-4b0b-a799-1bac73381649&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485016?token=bac4aac4-ff35-40cc-b888-2648a233add1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485015?token=f7255d08-b278-4a9c-a180-da5ba594980e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485014?token=9082fb96-3ae0-42f9-b1e4-15b51e718a94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481591?token=9eac468f-6cd5-4795-b188-697b19d90517&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469862?token=c49b7b74-a10e-43b2-8607-03c4bb1cdf05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469590?token=92d5ca1f-2d9c-4d09-9bfa-53346521a545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PRI TP PDF.pdf.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra 21 April 2023

 TP GIA.pdf.pdf Reports & Statement GIA Report KUMAR Shailendra 21 April 2023

 SMK9255K - TP GIA

REPORT.pdf.pdf
Reports & Statement Accident statement HO Winnie 21 April 2023

 SHA4376P - OI GIA REPORT.pdf.pdf Reports & Statement Accident statement HO Winnie 21 April 2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469591?token=a86be29c-93be-475a-a2f8-3f0a6d65efde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3469589?token=8ce513ea-1dc8-431b-bd04-fcd6b318161a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3470008?token=d86b6a53-e28a-43e5-9801-f52d8b8ad43e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3470004?token=5bd21816-a0d9-49a0-ae84-2a5c4d633ae6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

