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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 21 Apr 2023
15:45 Clm Dtl Modified Insured Name: -> LAUNDRY LOBBY PTE LTD. [A] NA MENG

YAN

2 21 Apr 2023
15:45

Clm Veh Model
Changed (203879) HINO XZU700R 4.0 D (M). [A] NA MENG

YAN

3 21 Apr 2023
15:45 Clm Created Reg No: YQ1451P. Policy No: DMCG22012447. Acct Date: 2023/04/09. Claim Type: OD. Ins

urer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Unimotor Company - Kaki Bukit (HQ)
[A] NA MENG

YAN

4 21 Apr 2023
15:45 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA MENG

YAN

5 21 Apr 2023
15:45

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/03 [A] NA MENG

YAN

6 21 Apr 2023
15:45 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] NA MENG

YAN

7 21 Apr 2023
15:45

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] NA MENG

YAN

8 25 Apr 2023
14:40 Adj Rpt Initiated [A] HUEY

YON

9 25 Apr 2023
14:40 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] HUEY

YON

10 25 Apr 2023
14:40 Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] HUEY

YON

11 25 Apr 2023
14:40

Clm Details
Notified

[A] HUEY
YON

12 25 Apr 2023
14:54

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/05/03 [A] HUEY

YON

13 25 Apr 2023
14:55

Adj Mandate
Request

Cur.Req:37260.00:damages consistent.repair cost economical. Please advise the rear box a
nd power gate with insurer policy.We have not authorise repair.

[A] HUEY
YON

14 26 Apr 2023
15:58

Clm Registration
Modified Excess: -> 800.00. [I] Ivy Yong

15 02 May
2023 14:17

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/05/03. Mandate Remarks: Excess $800 + GST [I] Zheng

Hanyang

16 02 May
2023 14:17 Adj Mandate Set Approved:37260.00:Excess $800 + GST [I] Zheng

Hanyang

Date From       Date To       Audit Type None Go

ACTIVITY
[02/05/2023 16:15] HUEY YON:
Please take note that vehicle repair on part by parts basis

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2953598 25 Apr 2023
14:40:43

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

YQ1451P 11.00

2953618 25 Apr 2023
14:54:44 CMF LITE (OD) TrueSight-CMF

ERGO
Insurance Pte.

Ltd. (CMF)

ERGO
Insurance Pte.

Ltd. (HQ)
YQ1451P

LAUNDRY
LOBBY PTE

LTD
xx.xx
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