5/15/23, 2:02 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LF3

CS3/HSB23004091/Tvp3m4
4

8 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

10 Apr 2023 2:18:39 PM

20 April 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBUT7240T
Vehicle

Add Invoice Registration #
Make TPVD Yamaha
Model Aerox

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309344

Renee Sia =
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5/15/23, 2:02 PM

Services Pre-Repair Survey CITYCAB PTE LTD

VendorEngage

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2302975.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309344

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15 May
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489553?token=ccc0077e-f409-4e76-8d29-6c04167646fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:02 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBU 7240T ia prs.pdf.pdf

B Service appointment in Vendor Portal claim
S3MO4LF3 for vehicle FBU7240T.html.html

B surveyor appointed.msg.msg

B email tp reg.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement
Evidence Photos
Evidence Photos

Forms / Claim

Others
Documents
Email Sent
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor /

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309344

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

15 May
2023

15 May
2023

15 May
2023

10 May
2023

20 April
2023

20 April
2023

20 April
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489552?token=447d3343-39ac-44a1-a3d5-92452f18aee8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489551?token=6522b421-4e77-419c-b19c-16acf44124e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489550?token=891b9802-5ae2-47c1-ab83-23f0fa2ac3e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485751?token=3d3cfea8-f617-45b9-82e5-f129619b8ee2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468541?token=66078ea7-b472-4f89-ac03-9423053a9796&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468538?token=0fbf6e35-5a43-4d1a-9be7-59e05383df38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468288?token=9c27e12a-f154-41b1-9494-a9cce1da994e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:02 PM

NAME

I CTPL-REPORTED-TPPD.msg.msg

B co-legal.pdf.pdf

B list of surveyor sent.msg.msg

B email tp reg. msg.msg

B cia tp.pdf.pdf

B CDGE SJUE LIST.msg.msg

B 5J0G23480002-01-SHC7773X.pdf.pdf

TYPE

Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Legal

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Advocate

Policy Holders

/ Insured

Solicitor /

Advocate

Solicitor/

Advocate

Solicitor’s
Discharge

GIA Report

Solicitor/

Advocate

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309344

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

20 April
2023

20 April
2023

20 April
2023

20 April
2023

20 April
2023

20 April
2023

12 April
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468286?token=2666c8e8-0e40-41e4-a9fb-eb58fcacdcfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468284?token=82cd90cc-fb1e-4b67-b0af-e6ac1fbb2f1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468282?token=018edd8c-b54a-4fb2-a46b-c1b779692b65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468283?token=1a8431a7-a2fd-4f2d-a5ba-056eb385c8a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468287?token=dbb856a4-8c15-400a-91e1-98df99e237d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3468285?token=c62b6611-5108-41c3-8293-2fa3cedb4550&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460088?token=ce741c95-f21c-485b-bee4-4c3c29e35844&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:02 PM VendorEngage

NAME TYPE SUBTYPE
. Reports & Accident
B 5J0G23480002-SHC7773X.pdf.pdf P
Statement statement
L Reports &
B bi - SHC7773X.pdf.pdf P GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309344

AUTHOR

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

DATE
UPLOADED

12 April
2023

10 April
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460086?token=466d8710-8def-41a4-b5eb-7e90b25df009&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3457405?token=cffa9f77-259b-4283-963f-de71c2c91342&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

