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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
19 Apr
2023
16:14

Clm Veh Model
Changed (203979) INFINITI Q50 2.0 T Sport (A). [I] JANICE

KOH

2
19 Apr
2023
16:14

Clm Created
Reg No: SDG6462B. Policy No: SP2004621676-01. Acct Date: 2023/04/13. Claim Type: OD. Ins
urer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Lai Huat (Meng Kee) Motor Pte Ltd
(Sin Ming). Ins.Status => Incoming Claim. Created from SAS:SV10234E0004

[I] JANICE
KOH

3
19 Apr
2023
16:17

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [I] JANICE
KOH

4
19 Apr
2023
16:17

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/28 [I] JANICE

KOH

5
19 Apr
2023
16:17

Adj Mandate Set Approved:10000.00.Reinsp:Adj decides. [I] JANICE
KOH

6
19 Apr
2023
16:49

Assignment 1st
Accessed

[A] NA
MENG YAN

7
19 Apr
2023
17:34

Adj Adjuster
Assigned [None] -> KENNETH KONG [A]

Rajeswari

8
20 Apr
2023
14:54

Adj Rpt Initiated [A] HUEY
YON

9
20 Apr
2023
14:54

Clm Dtl Modified Claim Conclusion: -> 3. [A] HUEY
YON

10
20 Apr
2023
14:54

Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] HUEY
YON

11
20 Apr
2023
14:54

Clm Details
Notified

[A] HUEY
YON

12
20 Apr
2023
15:03

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/04/28 [A] HUEY

YON

13
20 Apr
2023
15:04

Adj Mandate
Request

Cur.Req:27990.90:damages consistent.repair cost economical.the vehicle repair on part by parts
basis.due to no second parts available. We have not authorise repair.

[A] HUEY
YON

14
20 Apr
2023
15:54

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2023/04/28. Mandate Remarks: please auth & neg from $17928.8
9 - $25,000_(-30%)__8DAYS_EXCESS $NIL

[I] JANICE
KOH

15
20 Apr
2023
15:54

Adj Mandate Set Approved:25000.00:please auth & neg from $17928.89 - $25,000_(-30%)__8DAYS_EXCESS $N
IL

[I] JANICE
KOH

16
20 Apr
2023
16:38

File Note Created Claims - Common/Public Filenote [A] HUEY
YON

17
20 Apr
2023
16:39

Adj Mandate
Request

Cur.Req:27990.90:Dear Janice, Please be informed that the repairer refuse to accept the offer at
$17,928.89-$25,000.00. Kindly advice.

[A] HUEY
YON

18
21 Apr
2023
09:36

File Note Created Claims - Common/Public Filenote [A] HUEY
YON

19
21 Apr
2023
16:07

Adj Mandate
Request Cancelled

[A] SHIAU
CHAN

20
21 Apr
2023
16:10

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/04/28 [A] SHIAU

CHAN

21
21 Apr
2023
16:13

Adj Mandate
Request

Cur.Req:38325.40:DAMAGES CONSISTENT. THE VEHICLE REPAIR ON PART BY PART BASIS DUE
TO NO SECOND HAND PARTS AVAILABLE. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORI
SE REPAIR.

[A] SHIAU
CHAN

22
21 Apr
2023
16:14

File Note Created Claims - Common/Public Filenote [A] SHIAU
CHAN

23
24 Apr
2023
10:44

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/04/28. Mandate Remarks: please auth & neg from $32,3
53.00 - $35,947.20 (-10%)_8DAYS_EXCESS $NIL Pls verify part pricing esp on airbag cost.

[I] JANICE
KOH

24
24 Apr
2023
10:44

Adj Mandate Set Approved:35947.20:please auth & neg from $32,353.00 - $35,947.20 (-10%)_8DAYS_EXCESS
$NIL Pls verify part pricing esp on airbag cost.

[I] JANICE
KOH

25
28 Apr
2023
16:55

File Note Created Claims - Common/Public Filenote [A] HUEY
YON

26
28 Apr
2023
16:56

Adj Mandate
Request

Cur.Req:38325.40:Dear Janice, Please be informed that the repairer refuse to accept the offer at
$32,353.00 and they request the repair cost figure without discount. Kindly advice.

[A] HUEY
YON
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  AUDIT TRAIL
No. On Audit Remarks By

27
28 Apr
2023
17:33

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2023/04/28. Mandate Remarks: please auth $35,947.20_8DAY
S_EXCESS $NIL Pls verify part pricing esp on airbag cost.

[I] JANICE
KOH

28
28 Apr
2023
17:33

Adj Mandate Set Approved:35947.20:please auth $35,947.20_8DAYS_EXCESS $NIL Pls verify part pricing esp on
airbag cost.

[I] JANICE
KOH

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2951523 20 Apr 2023
14:54:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDG6462B 11.00


