5/9/23, 5:06 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3M04LQ1

CS3/HSB23004046/Tnp3e2
4

15 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Apr2023 11:02:16 AM

19 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMC4501A
Vehicle

Add Invoice Registration #
Make TPVD Honda
Model Shuttle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309305

Elaine Kuan
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5/9/23, 5:06 PM

Pending verification - Direct

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

h

HSB_LKKInvoice_AC2302862.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309305

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9 May 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485024?token=865219df-a88b-46c8-a3c6-dc18ccdccbac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/9/23, 5:06 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo_1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMC 4501A-1A.pdf.pdf

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B list of surveyor sent.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Policy Holders /
Insured

Workshop

Workshop

Workshop

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309305

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

9 May 2023

9 May 2023

9 May 2023

24 April 2023

19 April 2023

19 April 2023

19 April 2023

19 April 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485023?token=afb9a310-cb90-486c-b715-59939c99f862&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485022?token=df7247ec-070d-4621-a541-a86a1c0852f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485021?token=e78776d6-f001-4e54-93b4-3137a0c10ba5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471150?token=79110b74-874b-483b-b8b7-7d247b0519e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467185?token=4a83fede-81ec-4fdd-a4fc-35104b9423ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467183?token=dadbb619-6708-4875-81fd-e72abb3e8c95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467184?token=8938272e-3e9b-4bff-87b3-e9bf92c1b276&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467181?token=a37e91ee-0d58-4240-bc84-30bf91cc8eb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/9/23, 5:06 PM

NAME

B GIA TP SMC4501A.pdf.pdf

B surveyor appointed.msg.msg

B SJ0G234H001X-SHC3219G.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309305

TYPE

Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Accident
statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

19 April 2023

19 April 2023

18 April 2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467182?token=ad4658db-1146-4a4a-bfcb-defa4d58cf20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467637?token=8413d4b3-5d02-4110-ae09-5f69da60a337&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3466006?token=a890b9fc-410a-4f73-94cc-97c649decacf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

