Letter of Claims
Request of direct settlement.

We are submitting a claim on behalf of our customer FLANTGAN Nveitt SARLTA
NRIC (’:HE insured of vehicle SMY AMJX against
g\“- \%F)% A Ms Tt (QV\\'Q\ )

your insured vehicle number

On the accident dated on \ \Qt\' \1“173 (ddmmyyyy) along

g\'\\? Road Yo Yikin  Awenve  Srom U?q‘)w Chongs ?\w& EM*

Dated this '8 (day) of V& (month) 20 13 .

&

Volkswagen Group Singapore

247 Alexandra Road
Singapore 159934
DID: 6305 7216

HP: 9115 1092

huiwen.ch@vw.com.sg




VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014947
GST No.: M200985052

Company Customer Details:

Ms First Capital Insurance Ms.

Limited FLANIGAN

6 RAFFLES QUAY YVETTE SARITA

#21-00 310 TAMPINES STREET 32

Singapore 048580

#09-130
Singapore 520310

License plate | Model code First registration VIN

SMV4072X BQ13HZCA 29-09-2020 WVWZZZAUZLW130550

Position no. Description Quantity Unit

98018004 B&P CHECK SHORT CIRCUIT / HARNESS
REPAIR

9801B005 B&P DIAGNOSIS AND PROGRAMMING

5G6827025AB Rear Trunk Lid 1 pcs.

D 169300M2 1k Window Adhesive 2 pcs.

D 00940104 All Purpose Cleaner 1 pcs.

D 181802MH1 Activator 1 pcs.

D 00920002 Primer 1 pcs.

D 00950025 Applicator 2 pcs.

5G6805945C 041 Spoiler Black 1 pcs.
REAR W/SCREEN SIDE TRIM LH

5G6805946C 041  Spoiler Black 1 pcs.
REAR W/SCREEN SIDE TRIM RH

5G68275058 9B9  Hood Latch Satin Black 1 pcs.
BOOT LID LOCK

5G6971829B Grommet 2 pcs.

5G0853687 277 Inscription Bright Chrome 1 pcs.
NAME PLATE - GOLF

5G6807417BQGRU Cover For Bumper Primed 1 pcs.

5G0919491D Sensor Bracket 2 pcs.

5G0919491E Sensor Bracket 1 pcs.

5G0919492D Sensor Bracket 1 pcs.

5Q0919275B GRU  Sensor Primed 2 pcs.

5Q0919133 9B9 Seal Ring Satin Black 2 pcs.

D 180KU2A1 2k-Plastic Adhesive 1 pes.

D 822150A1 Bonding Agent For Piastic 1 pcs.

5G6807568T 041 Rear Diffusor Black 1 pcs.

5G6853331B 222  Decorative Moulding Brigh 1 pcs.
BUMPER LOWER MLDG CHROM LH

5G6853332B 222  Decorative Moulding Brigh 1 pcs.
BUMPER LOWER MLDG CHROM RH

WHT005263 Rivet 1 pcs.

WHT009007 Rivet 3 pcs.

5G0807305D Bumper 1 pcs.
REINFORCEMENT

5G6807863C Attachment Strip 1 pcs.
BUMPER CTR BRACKET

5G6807393A Guide Piece 1 pcs.
LHR BUMPER BRACKET ( UPPER )

5G6807394A Guide Piece 1 pcs.
RHR BUMPER BRACKET ( UPPER )

5G6807393 Guide Piece 1 pcs.

LHR BUMPER BRACKET ( SIDE )

Model

Golf Comfortline 1.4 TS| 92kW DSG R-Line

Unit price
excl. GST

2,655.75
50.73
84.67
21.62
24.91

9.19
313.33

313.33
270.01

17.50
90.84

1,210.70

14.85
14.85
15.49
184.63
1.53
84.64
74.37
572.59
137.46

137.46
1.32
1.32

814.61

85.41
51.84
51.84

50.55

Page

Document no.
Document date
Customer no.
Customer GST-ID
Dealer

Job order number
Job order date
Service Advisor

Tax code

#6

#6
#6
#6
#6
#6
#6
#6
#6

#6
#6

#6
#6

#6

#6
#6
#6
#6
#6
#6
#6
#6
#6

#6
#6
#6
#6
#6
#6
#6

#6

W &

SKkoDA

1/3

18-04-2023
5211041856
195000106C
30001

W

Commaerclal
Vehicles

2023010269/ 1

17-04-2023
Hui Wen Oh

Mileage

20,615

Total amount Total amount

excl. GST
280.00

480.00
2,655.75
101.46
84.67
21.62
24 .91
18.38
313.33

313.33
270.01

35.00
90.84

1,210.70

29.70
14.85
15.49
389.26
3.06
84.64
74.37
572.59
137.46

137.46
1.32
3.96

814.61

85.41
51.84
51.84

50.55

incl. GST
302.40

518.40
2,868.21
109.58
91.44
23.35
26.90
19.85
338.40

338.40
291.61

37.80
98.11

1,307.56

32.08
16,04
16.73
420.40
3.30
91.41
80.32
618.40
148.46

148.46
1.43
4.28

879.78

92.24
55.99
55.99

54.59



VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 199101494272
GST No.: M200985052

Company

Ms First Capital Insurance
Limited

6 RAFFLES QUAY
#21-00

Singapore 048580

Customer Details:

Ms.

FLANIGAN

YVETTE SARITA

310 TAMPINES STREET 32
#09-130

Singapore 520310

License plate Model code First registration VIN
SMV4072X BQ13HZC1 29-09-2020 WVWZZZAUZLW130550
Position no. Description Quantity Unit
5G6807394 Guide Piece 1 pcs.
RHR BUMPER BRACKET ( SIDE )
1K8943021 License Plate Light pcs.
8K0973702 Flat Contact Housing With 1 pcs.
LICENSE PLATE LIGHT WIRE HOUSING
5G0945105C Reflector 1 pcs.
LH
LABOUR 5 pcs.
SPRAY PAINT 5 pcs.
R&R REAR W/SCREEN 1 pcs.
TRANSFER BOOT LID MECHANISM 1 pcs.
REAR WATER LEAK TEST 1 pcs.
REAR NUMBER PLATE 1 pcs.
DESCRIPTION: INCOME ANY WS VS MS
FIRST CAPITAL DIRECT
DOA: 15/04/2023
TP VEH NO: SJU8981L
SURVEY BY:
Quotation valid till 24-04-2023
Tax Labour Material GST %
Code
760.00 18,007.39 8%

#6

18,007.39

Customer

Model

Golf Comfortline 1.4 TSI 92kW DSG R-Line

Unit price
excl. GST

50.55

45.01
12.65

85.76

840.00
800.00
840.00
840.00
150.00

80.00

GST

1,501.39
1,501.39

Quotation

WO W

SKODA  commercial

Vehicles

Non binding - Preview

Page

Document no.
Document date
Customer no.
Customer GST-ID
Dealer

Job order number
Job order date
Service Advisor

Tax code

#6

#6
#6

#6

#6
#6
#6
#6
#6
#6

Total amount

2/3

18-04-2023
5211041856
1985000106C
30001
2023010269/ 1
17-04-2023
Hui Wen Oh

Mileage
20,615

Total amount

Total amount

excl. GST incl. GST
90:55 54.59
90.02 97.22
12.65 13.66
85.76 92.62
4,200.00 4,536.00
4,000.00 4,320.00
840.00 907.20
840.00 907.20
150.00 162.00
80.00 86.40

Total amount
incl. GST

20,268.78

excl. GST
18,767.39

18,767.39 20,268.78

Service Advisor

----- VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products

and promotions).-----




VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 1991014942
GST No.: M200985052

Company

Ms First Capital Insurance
Limited

6 RAFFLES QUAY
#21-00

Singapore 048580

Model code
BQ13HZC1

License plate
SMV4072X

First registration

Customer Details:
Ms.

FLANIGAN
YVETTE SARITA

310 TAMPINES STREET 32

#09-130
Singapore 520310

VIN

All invoices are denominated in SGD, unless otherwise stated.

WVWZZZAUZLW130550

Page

Document no.
Document date
Customer no.
Customer GST-I1D
Dealer

Job order number
Job order date
Service Advisor

O ®

Commerclal
Vshicles

3/3

18-04-2023
5211041856
195000106C
30001
2023010269/ 1
17-04-2023
Hui Wen Oh

Mileage

Golf Comfortline 1.4 TSI 92kW DSG R-Line| 20,615



