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FAQ English(SG) v  Elaine Kuan ¥

a Service Requests Messages Claims
« Service Request Details
Claim
Action . .
S3MO4LNR ctions Vehicle Information
Reference Next Step Incident Vehicle Registration #
CS/HSB23003990/Kqp3e2 & Add invoice SMZ4455D
Loss Date Add Invoice Make
14 April 2023 TPVD Toyota
Vendor Name Model
LKK AUTO CONSULTANTS PTE LTD (TP) Prius

Type of Loss

Third Party Vehicle Damage .
y 8 Service Address

Report Date
17 Apr 2023 11:55:22 AM

Request Date Primary Contact/Insured
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18 April 2023 COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

Due Date 65551188

Services

Pre-Repair Survey Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense v

Already Attached

NAME B HSB-LKKInvoice-AC2304437.pdf.pdf

TYPE Invoice

SUBTYPE Surveyor/ Assessor expense

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED 14 July 2023
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B LKKInspection.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)
14 July 2023

B LKKAdjustment.pdf.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

14 July 2023

B Resurvey Photo-1.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
14 July 2023

B LKKPhoto.pdf.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309205

3/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3537419?token=0f888355-c1f6-483c-bd02-f687f1acdef3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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14 July 2023

B SMZ4455D IA.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

11 July 2023

B Service appointment in Vendor Portal claim S3MO4LNR for vehicle

SMZ4455D.html.html

Email Sent

VISHNU BATHAM Shekhar
18 April 2023

B surveyor appointed.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

18 April 2023

B SJ0G234F000P-SHD4312H.pdf.pdf
Reports & Statement

Accident statement
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STACEY Ng Pei Sze 2
17 April 2023

B LTA-SHD 4312H.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
17 April 2023

B GIA TP SMZ 4455D.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

17 April 2023

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar
17 April 2023

B EMAIL TP REG.pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465116?token=b282ff84-8aee-4abb-af93-c659874677e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465119?token=d7a91bd8-2e52-4855-a07b-0f905f55e1a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465117?token=402f6b28-5495-49b6-b9af-359a20581f1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465115?token=b8c7c82e-3b9c-44e3-b0b0-47c8b0c926bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/23, 4:52 PM

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

Others
VISHNU BATHAM Shekhar
17 April 2023

B list of su rveyor sent.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

17 April 2023

I CTPL-REPORTED-TPPD.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

17 April 2023

B LTA receipt-SHD 4312H.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

17 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465113?token=033db602-3efb-4f94-9aad-11a5f5bbd555&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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