5/15/23, 2:08 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MOA4LKI

CS3/HSB23003986/Wqp3m4
&

11 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Apr 2023 10:09:29 AM

18 April 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SCJ666R
Vehicle

Add Invoice Registration #
Make TPVD Mazda
Model 6

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309203

Renee Sia =
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5/15/23, 2:08 PM

Services Pre-Repair Survey CITYCAB PTE LTD

VendorEngage

383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B HSB-LKKInvoice-AC2302979.pdf.pdf Invoice

SUBTYPE

Surveyor/
Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309203

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

15 May
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489562?token=6e9400a9-5b16-4e9a-ae55-c2ee082a9102&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:08 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SCJ666R (PRS).pdf.pdf

B Service appointment in Vendor Portal claim
S3MO4LKI for vehicle SCJ666R.html.html

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim

VendorEngage

TYPE SUBTYPE
Reports &
Survey Report

Statement
Evidence Photos
Evidence Photos
Reports &

P Others
Statement
Email Sent

Letters and
Workshop
Correspondence

Email Sent

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309203

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM

DATE
UPLOADED

15 May
2023

15 May
2023

15 May
2023

10 May
2023

18 April
2023

18 April
2023

18 April
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489561?token=f28d966b-6c11-46b2-b72f-abe2fd842ab1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489560?token=62331c1a-2c2c-43ed-8966-24785f985e78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3489559?token=0f905728-7d08-473a-9230-7c89a62a5f82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485759?token=cd808dcd-0ffc-4758-b17c-b6945f0f25a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465422?token=72ea6456-c19b-49ad-8a10-3c9ca01554bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465419?token=f7cfcc05-5bb0-4ab8-aca9-29d39af51c02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465418?token=d49fd599-a842-40c8-b033-ee346b941aa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/15/23, 2:08 PM
NAME

S3MO4LKI for vehicle SCJ666R.html.html

I CTPL-REPORTED-TPPD.msg.msg

I GIA TP SCJ666R.pdf.pdf

B EMAIL TP REG.pdf.pdf

B list of surveyor sent.msg.msg

B EMAIL TP REG.msg.msg

B 5J0G234C0017-SHA9841E.pdf.pdf

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

GIA Report

Solicitor /

Advocate

Solicitor /

Advocate

Solicitor /

Advocate

Accident
statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309203

AUTHOR

Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

2023

17 April
2023

17 April
2023

17 April
2023

17 April
2023

17 April
2023

13 April
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3465418?token=d49fd599-a842-40c8-b033-ee346b941aa7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464267?token=b3ef19e3-678b-454a-8778-a4a1c3754b69&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464268?token=2203f3c5-58ad-485b-b254-d2a1bcf4ca80&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464265?token=6f50c540-fcab-4c6e-871e-eac612623c53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464264?token=ca1654dd-189d-4cce-a49c-313041adf957&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464266?token=9e52d3ff-b78b-4b19-9dad-b086c7bf2594&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461550?token=599a89dc-0417-4c32-b100-8fbac55c2eb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

