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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S3M04LLO

Reference CS/HSB23003953/Acy3e2 

Loss Date 13 April 2023

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 14 Apr 2023 9:30:41 AM

Request Date 17 April 2023

Due Date

Services Pre-Repair Survey

Next Step Add invoice
Incident

Vehicle

Registration #

SNF1083G

Make TPVD UNKNOWN

Model UNKNOWN

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 
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Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 HSB-LKKInvoice-AC2304158.pdf.pdf Invoice

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 LKKInspection.pdf.pdf Reports & Statement Survey Report LKK AUTO

CONSULTANTS PTE

30 June

2023

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527681?token=0e32b789-b026-4a86-9d87-baf8c1bb7a63&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527680?token=1cc1d749-c93f-413b-ba9f-17f9694e7166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED
LTD (TP)

 LKKAdjustment.pdf.pdf Reports & Statement Survey Report

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 LKKPhoto.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

30 June

2023

 Photographs.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 June

2023

 Resurvey Photographs.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 June

2023

 Immediate Advice.pdf.pdf Reports & Statement Others

LKK AUTO

CONSULTANTS PTE

LTD (TP)

27 June

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527679?token=9db6b248-cce6-4541-859a-dcee1354887f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527678?token=2e587ab4-4b53-46ba-adee-82854ef2e6f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3527677?token=b4990aad-f153-4777-b80e-f8ea851a47fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525386?token=7880a81c-a525-4258-aaf5-efe04d43dc56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525387?token=707bb3bd-f2bf-48af-9669-ecbdf224afd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3525383?token=b93c7d56-86fd-4606-9b8e-7217ad56356f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 email tp reg.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

17 April

2023

 email tp reg.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

17 April

2023

 CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

17 April

2023

 List of surveyor sent.msg.msg
Letters and

Correspondence
Workshop

VISHNU BATHAM

Shekhar

17 April

2023

 Service appointment in Vendor Portal claim

S3M04LLO for vehicle SNF1083G.html.html
Email Sent

VISHNU BATHAM

Shekhar

17 April

2023

 surveyor appoointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU BATHAM

Shekhar

17 April

2023

 INSD GIA SHC2224Y.pdf.pdf Reports & Statement
Accident

statement
STACEY Ng Pei Sze 2

14 April

2023

https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464511?token=b0aa19d6-74b2-440c-9caf-5b4c59aef988&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464508?token=454d5b19-a644-440b-af19-1e815d82373d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464509?token=2bcf30ee-30ed-45af-a326-f564c9392f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464510?token=1ecbd329-db94-4774-b2d1-ddc3b9d89ac0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464746?token=404ad3c2-0b2a-4c61-bb94-2c25982721e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464745?token=8e8d9a4c-4c8c-456f-94c7-996541c479fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462742?token=08dba3ca-c80a-4f2c-be38-c7c1141a4d81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

