5/11/23, 5:11 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04LGO

CS3/HSB23003952/Rwy3m4
&

9 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr202310:12:21 AM

17 April 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBQ714K
Vehicle

Add Invoice Registration #
Make TPVD
Model Motorcycle

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309108

Renee Sia =
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5/11/23, 5:11 PM VendorEngage

Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. ) . Surveyor/ Assessor LKK AUTO CONSULTANTS
B HSB-LKKInvoice-AC2302919.pdf.pdf Invoice 11 May 2023
expense PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309108 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487200?token=17ceee71-12f4-44e2-8b6e-3f5dc7b14072&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/11/23, 5:11 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B FBQ 714R Preliminary
Advice.pdf.pdf

I TP WORKSHOP ADDRESS.msg.msg

B FBQ714K TP GIA.pdf.pdf

I PRI TP PDF.pdf.pdf

B PRS TP.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B REPLY FROM TP.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309108

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Legal

Reports &
Statement

Legal

Legal

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

11 May 2023

11 May 2023

9 May 2023

4 May 2023

17 April 2023

17 April 2023

17 April 2023

17 April 2023

17 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487199?token=1e9e89c4-e7c6-49de-a7a1-c37bd8c95af3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3487198?token=a625eb7d-dbcb-49d6-9c4e-617c333f089d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3484651?token=5e7b598b-2fe3-4779-9a9b-1da2331ec5b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480549?token=030bd7df-c2dc-4676-b188-eb6324da55d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464530?token=cbef7032-dd7f-4b04-9155-82f720105448&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464531?token=6cfb5af5-c7a5-45f9-b348-103de012a057&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464527?token=65b65ea0-991e-4e83-bdc0-ae76ed8c5e32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464528?token=f7d281cb-8301-4096-9286-fad6266efd6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3464749?token=903aa90a-f92b-450a-bea0-cc0bc44a86f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/11/23, 5:11 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

. Reports & .

I SH7438H INSD GIA.pdf.pdf GIA Report KALE Nagesh 12 April 2023
Statement

. Reports & . . .

B SJ0G234A001T-SH7438H.pdf.pdf Stat ¢ Accident statement STACEY Ng Pei Sze 2 12 April 2023
atemen

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309108 4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459839?token=a0365bff-2181-4015-beca-87f6475159df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460713?token=a9ce9a95-01a0-4d0c-8cb3-871eaea593e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

