
I 

\ 

·- -.. -·----- -·-- -·1 
ASS. REC. BY: . _ 

REF: A1J I ZJ011 Jf :10/fv 
ASSIGNMENT 

From: _____ _ Dale: 

Estlmated Cost 

{§1rpJWS IIP RES /OD RES { EYAL INYI MY 
To Inspect Vehlcle No: ____ ---=;;::;;,---,---;-

:: Woruhop mis ______ --%_~_,J,_I 

Insured: 
- -····-·· -- ----··-----~--

Policy No. 

Claims No. 

Sum lllSurcd; ___ _ 

(Clienrs Record) 
: , · Make or Yell: . 

Excess: 

-------------
(Polley Condldon) 

Romart: The veh had commenced Its 
repair al the time of lnspec:tlon. 

Bal. or Matice! Value: & / U - I/ (f):: 
IOAC Accident Rpott Consistent?: Yes or No ---
GIA I PR soon: Consistent?: Yes or No 

i-: Est Aepalrs: /ef_;-2 /4~ Res.: Yes or No 

i , Lum Sum: / • d,/ % 3 Val.: Vos or Ho ---·-,., ... 
CA 1§,,_/ .. REP. I 24HR~ 

t Vehicle: IN / OUT 

VehNo: ~C 93 ~?'£ YrRegn: /Cl f ·.J!-o 
Type: M.C~r / M.Cyelo ~I Van I Lorry I Taxi f Plime Mover/ 

Truck/Trailer or J4J ', 
A, Jl ~- 3//'t,g,· . Zt~.:J / ''V ,,,,,./Jf-(c'. 0 Make: 

Colour 
Sp,Readlng 

Eng/No: 

Jv ),; '2( AIC: Insured I Sid I NI/ NA 

T/Radlo: Insured I Std/ NI I NA 

C/No: 

Gen. Cohd:.@t Fair I Poor/ Bumi 
Steering: lnor4i,I Jammed/ Leaked/ Bumt or 

Brake: lnoe,t Jammed I Leakad.J:Bumt or 

MOdl: ~Im / STD A/Rim or 

TyreSlm: F: 2..J5 //'~ /( /'~ 
R: --~-----------------

BS/ DUN I EXNOVA I GY / FS / LIZA I MIC I OHTSU I PIR I SUMI/ 

TOYO/YOKO or ~.,, /a,,,~---
Et2nJ &i! 
R/881. mm • RIB&!. -; mtn 

U8al. ;z; mm USal. ~ -- mm 
0.0.A. 'j'f/J 12; 0 .0.1. 7Tlf,Z%Pt1 
Survey held at 

Des. of Oatnages& Rear / 0/S / N/S / U/C I Rooftop or 

y 
I 

~ 3 

Dale: Petton Contacted: ---- The U/C. / ~t;a,:l11Nffle ody Structure affected due to comslon. 
Oate/Tltne 

---------- ·------ -- ·- -----------· - - ·-···--·-···-··· 
_.......__~---·--··· . ···-- --·--- ·----'---·--·•·--··----- - ... ···--.. , 

h 
···- ··-· - ----· ···•·- - -·· -·--···-- ,., __ --·- ·- · ··• --·----- ... - ... - ···· 

I 1. - -------·---·------
-----------·---··--·--·-----···--·--····-- ·-·-·-•··-

OatolT'lmo, Flt Pall IO? 

,, 
-----

0:ital~. Flt Rtlum IO? 

Z) 

Report Format : 
Lump Sum 11.B.I: (S 

B: Prell. Report 

: FJnal Report 

----------·---·•-· ··- ·- ---· --·- ·-· 
Oays Of Repair: 

' Resurvey No. of 'trip: : Sutvey Fee: 

Add Fee: : Site ·fnsp ($ ) _s. RS. __ SI - ·--·--· 
: Interview ($ ), r.~.•,1' _ .. _ ·····- - ----·· ·-· ' 

. Tech lnvs ($ 

Weekel'\d ($ 
I 
I 

=r-===_=_=.J 



From 

> Back to OneMotoring 

Enquire PARF/COE Rebate for Registered Vehicle 
Veh icle Owner Particulars 
Owner ID Type: 

Owner ID: 
Veh icle Deta ils 
Vehicle No.: 
Vehicle to be Exported: 
Intended Deregistration Date: 

Vehic le Make: 
Vehicle Model: 
Primary Colour: 
Manufacturing Year: 

Engine No.: 
Chassis No.: 
Maximum Power Output: 
Open Market Value: 
Original Registration Date: 
First Registration Date: 
Transfer Count: 
Actual ARF Paid: 
Intended PARF Rebate Details 
PARF Eligibility: 
PARF Eligibility Expiry Date: 
PARF Rebate Amount: 
Intended COE Rebate Details 
COE Expiry Date: 

COE Category: 
COE Period(Years): 

QPPaid: 

COE Rebate Amount: 

Total Rebate Amount: 
The information contained herein is correct as at 18 Apr 2023 

Company 

7782 

PC9349E 
No 
20Dec2023 
MERCEDES BENZ 
SPRINTER 316CDI 4X2 3665 HIGH ROOF 

White 
2019 
65195835233790 
W1V9076332P203783 

$55,447.00 

120ct2020 
120ct2020 

0 
$2,773.00 

No 

$0.00 

11 Oct2030 
C - Goods Vehicle & Bus 

10 
$24,502.00 

$16,679.00 

$16,679.00 

OK '\ 

\ 
\ 

l 

\ 
\ 

\ 

\ 



ASS, -
/f/1' 

: ~: 

From 
EstllT 

Q.QJ 
To 11 

atV 

of 

Ins 

Po 

Cl 

St 

~ I 

JI------~ -----------
TONG LUCK AUTO PTE LTD 

160 SIN MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722 
Tel: 6250 0088 Fax: 6250 5545 
Email: operation@tlauto.com.sg 

GST No: 201700521W UEN No: 201700521W 

PAGE: 1 

M/S : ALLIANZ INSURANCE SINGAPORE PTE TLD ESTIMATE 
79 , ROBINSON ROAD #09-01 
SINGAPORE 0688 97 

ATTN : MOTOR CLAIMS DEPT 
TEL FAX 

YOUR REF NO 
CLAIM TYPE : OWNDAMAGE 

/V~ .,/4,r /,,v, '/2_./ NO 

/4/~ 8~;1e::-1q 
DATE 
POLICY NO 
VEH REG NO 
MAKE/MODEL 

CHASSIS NO 
ENGINE NO 

: QUOT202304-000035(00) 
: 14/04/2023 
: SP2003905032 
: PC9349E 
· MERCEDES BENZ SPRINTER 
. 316CDI 4X2 3665 HIGH ROOF 
: W1V9076332P203783 
: 65195835233790 

ACCIDENT DATE : 24/03/2023 REG. DATE : 2019 

Estimate Repair Cost to Vehicle No\ : PC9349E 

Description Quantity Unit Price Amount 

· PARTS ~a, __.. 
1 Steering air bag 

t., ..__.,, 
2 Passenger air bag 
3 Front safety belt - RH 7'-t, -
4 Air bag control unit Ak.c: -
5 Front safety belt - LH '":14, \....,. 

6 Battery cut off switch 

7 Front windscreen cM ._/ 

8 Front wiper arm - LH /f e,/ __,., 

9 Bonnet /1,t :-, 
10 Bonnet insulation I~._/' 
11 Bonnet hinges - LH / RH ,f,,,/,, 1 __..-
12 Bonnet garnish - LH /l,/ _, 
13 Bonnet centre lock level /l, ./ 
14 Bonnet cable 

15 Bonnet seal - upper 

16 Bonnet seal - lower M._ 
17 Bonnet lock 

18 Bonnet lock panel 

19 Front fender - LH /l-vt, ..,,, 
20 Front fender inner shield - LH tth · .-
21 Front bumper Ai 'I _.., 

22 Front bumper reinforcement 11,,.-
23 Front bumper fog lamp cover - RH/ LH ;t,,·'7 .._.. 
24 Front bumper fog lamp - RH / LH ~/) ...-,,, 

25 Front number plate garnish l'f#7 '/ 
26 Front bumper towing cover /1,rf 
27 Front bumper side retainer - RH/ LH t /J4v 
28 Front bumper step garnish - LH 11,.,' i ./ 
29 Front bumper sensor 

30 Front bumper sensor harness '"i I/ 
,//~ ,.& N/J l},,1:./ 

31 Headlamp assy - RH / LH 'J vt'f 

32 Support Panel C (IA ,_,; 
33 Engine sub frame 8, ./" 

1 
1 

1 

2 

1 

1 
1 

1 

1 

1 

1 

1 
1 
2 
2 
1 
1 
2 
1 

6 
1 

2 
1 

1 

M M 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

, 



t--: 

TONG LUCK AUTO PTE LTD 
MING DRIVE #07-01/06 SIN MING AUTOCITY, SINGAPORE 575722 

Tel: 6250 0088 Fax: 6250 5545 

... -
Email: operation@tlauto.com.sg 

GST No: 201700521W UEN No: 201700521W 

ESTIMATE 
NO 
DATE 
POLICY NO 

YEH REG NO 

: QUOT202304-000035(00) 
: 14/04/2023 
: SP2003905032 

: PC9349E 

PAGE: 2 

: MOTOR CLAIMS DEPT 
TEL FAX MAKE/MODEL : MERCEDES BENZ SPRINTER 

316CDI 4X2 3665 HIGH ROOF 

YOUR REF NO 
CLAIM TYPE 

CHASSIS NO : W1V9076332P203783 

: OWNDAMAGE 
ACCIDENT DATE : 24/03/2023 

ENGINE NO 
REG.DATE 

: 65195835233790 
: 2019 

Estimate Repair Cost to Vehicle No : PC9349E 

Description Quantity 

34 front chassis frame - RH / LH fl- 'I. 
35 

36 
37 
38 

39 
40 

41 

42 

43 
44 

Steering rack & pinion '! 
Air-con condenser 1ft .., 
Radiator assy 1ft _..,,,-
Radiator fan motor assy t~ 
Radiator spare tank P.I..,,,,, 
Radiator fan cowling '1 
Radiator top hose 1 

Radiator bottom hose '1 
Inter-cooler assy (H../ 
Front shock absorber - RH / LH 1 

45 Front lower arm - RH / LH Pl .I 
46 Front knuckle arm - RH / LH 

47 Front wheel rim - LH f'-l-

/ll.J/1,,f 

48 Rear wheel rim - LH IJ,1 _,,,, 
49 Front tyre - LH f va.. I I z,N 
50 Rear tyre - LH f11t. 6tJ Ziv 
51 Front wheel hub cap - LH 

52 Rear wheel hub cap - LH 

53 Sliding door stepboard - LH 

54 Washer tank 1 
55 Air-cleaner assy c,i.4./ 
56 Engine mountings 

57 Gear box mounting 1 
58 Steering tie-rod - LH 'f 
59 Steering tie-rod end - LH 1 

LKK Auto Consultants hence notify 
the Repairer of the following: 
• To l'IIUMIY befcnlafter spray painting 
• To display damaged parl(s) during resurvey 
• Parts prices are subject to confirmation 
• Third party survey is on a "Without Prejudice" basis 
• 01 eg 
• Supplementary item(s) must be resurveyed llld 

is subject to final approval from Insurance Company 

2 

1 
1 
1 

1 
1 
1 

1 

2 
2 

2 
1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

Unit Price 
§1 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0 .00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

Add 10% 

TOTAL 

ADDGST@8% 

GRAND TOTAL 

SINGAPORE DOLLAR THREE HUNDR 

Acknowledged by Repairer 
Signature: 

F~!Y-NINE AND CENTS TWENTY-SEVEN NL Y 

Amount 
§1 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 
0.00 
0.00 

S$ 0.00 

0.00 

S$ 0.00 

' 
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E ACCIDENT STATEMENT 

rt~ the details of the accident to speed up the claims process. 
11 must be cornoteted bv the Pol1cvholder and/or the Actual Driver 

,ation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate 
y liability . 

. The issue and accepta nce of this Fonn by Insurance companies is not an admission of policy liability on the part of the insurance companies. 
s Any false reporting may be ..,.,..., to !be Pollc:e fpr loYNllgetloo 
6. Th is report wi ll be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving 
and !hat copies of this report will, for a fee, be made available upon application by interested parties. 
7 By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

Date of Submission 
Reported by 
Date of Accident 
Exact Location of Accident 
Additional Location Information 
Country/State of Loss 

Vehicle Registration Number 

INSURED/POLICYHOLDER 

ACCIDENT STATEMENT 

27/03/2023 15:01 (SGT) 
Actual Driver 
24/03/2023 15:05 (SGT) 
W Camp Rd, Singapore 

Singapore 

DETAILS OF OWN VEHICLE 

PC9349E 

Yes Is company? 
Name Of Registered Owner MERCEDES-BENZ FLEET MANAGEMENT SINGAPORE PTE 

Company Reg No 
Email Address 
Mobile Phone No 
Alternative Phone No 

VEHICLE PARTICULARS 

Manufacturer 
Model 
Variant 
Exact purpose for which vehicle was being used at time of 
accident 
Are you claiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 
Transmission 
cc 

INSURANCE COMPANY 

Name of Insurance Company 
Policy Number/ Cover Note Number 

DRIVER 

Name of Driver 
NRIC No 
Date Of Birth 

Accident report SJ0G233R001 K 

LTD 
1XXX:XX778Z 
too_tong.tan@mercedes-benz.com 
(Phone)+65-82189692 
(Office) +65-82821711 

Mercedes 
Sprinter 
BENZ/ SPRINTER 316CDI 4X2 3665 HIGH ROOF 

Employment 

Yes 
Commercial vehicle 
Auto 
2143 

Allianz Insurance Singapore Pte. Ltd. 
SP2003905032 

KARL ANDERSON NG WEI HAN 
SXXXX269E 
09/10/1997 

Page 1 of 18 
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fil<EJCH pLAN 

iMPQRTANT NQTIC.E .i up thl process-
.• , net a, s er :tie acddtnl lo spl AUthOriZCd Drlvef. . . . 

.,. P:ease c-:i rred f repo. ,h e " II hOlder anc!/or the ·1ru1 rnisrepresent81jon Ot wi1hholdtng ot matenal fects nia 
, ·n11s Forr-, mt-~-t ~,,:- com lctcd ... e as possjb!!, AnY w1 y 
" · LlfN and •S§°C~ · - · 
3 tr:'crm :~:1or, pro·, ded must be as~• policy llabll~- ion ot p()llcy liability on the part ot the insurance 
311o•.•. nsu' a'1CO compa,les to repu ornpanles Is not an adrniss 
-1 n1e ,ssue encl acceptence dttlis Form by insurance' 
companies. 11 e for 1nvestl auon. G be referred to the Po c centre established l>Y the enera1 lnsuranco A!sooaucn 
s. An false re rtln m b the Insurers ot the GIA Recorcts Management de aveila~ upon application by interested parties. 
6 The report wm be rorwarde<I Y port wlR fOf a fee be IN d Si (GIA) for archiving and that copies of this re hiving ot this report at the center Md to copies r:J tho 

ngapore hllfebY consent to the arc 
7_ the lodgment~ this report to tho Insurers. ycu 
report being made avalable aforesaid. 
B. consent under the personal Data Protection Act (POPA) 

1 undersll!lnd. acknowledge. agree anct consent u,at: . Si"""pore fGIA") may/are permlted 10 collect use. diSdose 
I I ranee ASSOClillllOn of '7"" • ' f•J My insurer . my wor1(Sh0p and the Genera nsu . d an oth« personal Information provided by me or 

and/Or process my personal data/persona~ Information set out_ In ~hl~::~~e :id transfer such Personal Information to all insurer(s) 
possessed by my insurer (cclledlvely the Personal Information l I ed vehlde{s) Involved In this accldert shall be collectively 
imo have insured vehicle(s} involved In thiS accklert (all lnsurer(s} vd\o have ot Singapore and l!llY relevart goyernment 
referred to as the ·insurers"), the Insurers· lawyersllawfrms. the Monetary Au,..., .. , 
agencyf authority (such as the police). for the purpose(s) cl : . 1 ti ti etar 
(i) processing. handing and/or dealing ~th my claims induding lhe settlement of lhe dalms and any necessary nves ga ons r mg to 

thedaims. 
(ii) investigating the accident and/a my daims. 
(i) csryng ol.l anctor dealing with my Instructions a responding 10 any enquiries by me. 
(rv) administering my deims (incuding the malting of c0rTespondence. shitements. invoices, reports QI' n~ices to me. which could involve 
dlsciosure d certain personal data about me to bring abolA delivery or the same as well as on the external cover d envelopes/mall 
packages): and/a 
(v) compl)•ing with applicable law in aaninistering. processing, handling and,'or dealing wih my claims. 
(Collectively the "Pwposes·) 
(bl all lnsurer(s) who have insured vehlcle(s) involved in this accident and tile Insurers' lawyers/law firms, may/ate permfttcd lo collect. 
use.disclose and/or prgc;:ess my Personal lnfamation fa one or more d the above Purpose$; and 
(c) my Personal Information may/can be disclosed by any cl the Insurers anci'or GIA to their third-party service providers or 
agents(mcuding their la,vyersllaw fnns). which may be sited outside d Singapore. for one or more of the ab<Ne Purposes 

Policyholder's Signature / Dale & 
Time 

Sketch Plan 

A. PC9349E 
B. LAMPOST 

WEST CAMP ROAD 

Driver's Signature (If driver is not the pollcyhol'der) 1 Date 
& Tme 

2130HRS 24 MARCH 2023 

I I 
·/ 
I 
I 
I 

' I 

FLASH ACCIOE 
REPORTING OFFI 

FRO BALAJI . 

Witnessed b>" Reporting Centre 
Personnel 

T 

I ' 

Page 4 of 18 
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