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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S2M0486J

CS3/ASM22008811/Dvp3e2-1
&

2 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

4 Aug 2022 10:11:34 AM

14 April 2023

VendorEngage

FAQ  English (default) ¥  ReneeSia »

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBF3728J
Vehicle

Add Invoice Registration #
Make TPVD Motorcycle
Model Unknown

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309036 1/4
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Services Re-inspection

Additional Instructions

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Kindly conduct paper
resurvey. Thanks

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
B HSB-LKKInvoice-AC2302539.pdf.pdf Invoice
expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309036

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE UPLOADED

21 April 2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3470152?token=b2a83039-f4a1-421d-8ff3-ba13f6abdf92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

B LKKAdjustment.pdf.pdf

B LKKLetter_FBF 3728J.pdf.pdf

I B/ LOD - MOHAMED BAZLI BIN
MOHAMED IBRAHIM.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

IR FBF 3728J IA PRS.pdf.pdf

TYPE

Reports &

Statement

Reports &
Statement

Legal

Reports &
Statement

Evidence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Survey Report

Survey Report

Letter of
Demand/Notice of

Proceedings

Survey Report

Photos

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309036

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE UPLOADED

21 April 2023

21 April 2023

14 April 2023

15

September
2022

15
September
2022

8 September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3470151?token=2e72e305-1e93-41a7-ad8b-daea91303df0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3470150?token=2c7736dc-8110-4b64-9fcd-1b31d40e0598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3463372?token=45d48e0e-e4a1-43d2-b38e-c0898696cd30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191793?token=9f10edba-d4e4-46f2-85d7-f42df1666f05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191792?token=6167ca0f-f132-4bd7-a0b8-a67617bcc1a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3180404?token=dc1ebc53-3b1a-4d13-afec-d9524a361433&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/21/23, 5:16 PM VendorEngage

NAME TYPE SUBTYPE
. Reports &
krcA REPORT.pdf.pdf P GIA Report
Statement
. Reports &
I INSDGIA REPORT.pdf.pdf P GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309036

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

DATE UPLOADED

7 September
2022

7 September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3178142?token=f157b512-1286-478c-b283-9cba7dbd7319&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3178143?token=e9512c48-44d9-436c-bf75-140759d7a248&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

