4/25/23, 2:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S1IMO31XF

CS3/ASM21001598/Dqp3e2-1
&

31 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Feb 2021 4:18:13 PM

13 April 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SDQ6666C
Vehicle

Add Invoice Registration #
Make TPVD
Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308930

Renee Sia =
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4/25/23, 2:38 PM

Services Re-inspection

Additional Instructions

Document Type

Already Attached

NAME

NAME

B HSB-LKKInvoice-AC2302569.pdf.pdf

VendorEngage
ZHANG WEI
BLK 189C RIVERVALE DRIVE, #09-1002, 543189,
Singapore
98471296

MOTOR@INSUREHUB.COM.SG

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

Kindly conduct paper
resurvey urgently. Thanks

Documents

Document SubType

DATE UPLOADED

SUBTYPE

Invoice Surveyor/ Assessor

expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308930

v
DATE
AUTHOR
UPLOADED
LKK AUTO 25 April 2023

CONSULTANTS PTE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472708?token=8681f1db-dfb6-4ce0-87b9-190e1232c890&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/25/23, 2:38 PM

NAME

B LKKLetter_SDQ 6666C.pdf.pdf

B LKKAdjustment.pdf.pdf

B Email from 3P lawyer.msg.msg

B TPPD LITIGATION LOD - LEE TECK
CHYE.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B SLK3521T_TP_last car.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Survey Report

Third Party

Letter of
Demand/Notice of
Proceedings

Survey Report

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308930

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

CHONG Arnold

NIKAM Santosh
Pandurang

LKKAUTO
CONSULTANTS PTE
LTD (TP)

CHONG Arnold

DATE
UPLOADED

25 April 2023

25 April 2023

13 March
2023

15 February

2023

4 June 2021

2 June 2021
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472707?token=67d98db8-3cb7-4de8-bbd6-095aa6d15b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472706?token=0609bc11-45d1-4494-a94b-36be30bb8be2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3430235?token=05d5e87f-4c36-4b95-92c1-5a1bdad4838c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402430?token=d1c6b7e7-3601-4cc0-91f2-135e48e031e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2247850?token=62fb1b4f-04ec-4454-b866-46c91ee9b033&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2242468?token=7b5cee27-4419-4a38-be36-d17c9ed47295&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/25/23, 2:38 PM

NAME

I AXA Immediate Advice - SDQ6666C
(PRS).pdf.pdf

B SDQ6666C Inspection
Photos.pdf.pdf

B SDQ6666C TP GIA.pdf.pdf

B SKG7258K INS GIA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308930

TYPE

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Photos

GIA Report

Accident statement

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

SINKAR Samir

DATE
UPLOADED

2 June 2021

2 June 2021

3 February
2021

2 February
2021
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2242368?token=14caf752-2f47-42f6-acf6-ace14c636e3e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2242369?token=bb01774e-7ca1-47bc-8bc3-3fe8323c25a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:1989185?token=24396282-2a5c-489e-a58d-30bfc73d34bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:1987953?token=5a866889-2b63-4f36-81d6-0b5fc89363d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

