5/4/23, 4:02 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S3MO4LLT

CS/HSB23003888/Unp3e2 &

12 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Apr 2023 3:45:24 PM

14 April 2023

Pre-Repair Survey

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SMZ5765C
Vehicle

Add Invoice Registration #
Make TPVD
Model LEXUS

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309003

Elaine Kuan

1/4



5/4/23, 4:02 PM

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-
AC2302749.pdf.pdf

B LKKInspection.pdf.pdf

VendorEngage

Additional Instructions

Documents

Document SubType

v Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
) Surveyor/ Assessor
Invoice
expense
Reports &
Survey Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309003

AUTHOR DATE UPLOADED

LKK AUTO CONSULTANTS PTE

4 May 2023
LTD (TP) y

LKK AUTO CONSULTANTS PTE

4 May 2023
LTD (TP) y

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480684?token=8d574ed5-fbbb-4915-9c60-529ab91dfc51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480683?token=5ab0f69d-1739-4b5f-9f5a-c8542b26d392&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/23, 4:02 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B sMZ 5765C-IA.pdf.pdf

B REPLY FROM TP.msg.msg

I INSRD GIA REPORT-
SHB6252U.pdf.pdf

B TP GIA.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Accident statement

GIA Report

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=309003

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE UPLOADED

4 May 2023

4 May 2023

4 May 2023

4 May 2023

2 May 2023

14 April 2023

14 April 2023

13 April 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480682?token=482e9840-bc02-433f-9ff6-0cd20ba15b5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480681?token=382896cf-e6dd-49ee-a8b6-3228e9a591e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480680?token=b8622753-0954-4fe8-b59a-1c4cb35082b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3480679?token=b537c15f-16bb-446f-b8e8-e795255de09b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3478195?token=3e720e4f-704c-464f-9754-915adeca0f14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462880?token=87195ff6-6563-492c-909f-dbeb24f17703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3463249?token=8247d97b-e306-4b0e-98f2-a5e6e5dd8269&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462320?token=9f055464-f6cd-4b2f-bf6d-daae29c6ad57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/4/23, 4:02 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

I PRI TP EMAIL FROM

Legal Others KUMAR Shailendra 13 April 2023
SOLICITOR.msg.msg

B PRI TP EMAIL PDF.pdf.pdf Legal Others KUMAR Shailendra 13 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462318?token=300f8264-79c1-4665-b583-72d8d9415cf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462319?token=0dcde4fd-cdf0-4e69-8d96-c52687e3d02e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

