
MOTOR CLAIMS DEPT
India International Insurance Pte Ltd

64 Cecil Street, #04/#05 IOB Building, 

Singapore 049711

WITHOUT PREJUDICE

Dear Sir / Madam

PROPERTY CLAIM ONLY

ACCIDENT INVOLVING AND

We refer to the above-mentioned accident.

We are writing on behalf of    KOK TONG TRANSPORT & ENGINEERING WORKS  PTE LTD               the 

registered owner of motor vehicle number which was involved in the above accident.

We  are  instructed  that  the  above  accident  was  caused  by  the  negligence  and  management  of  your 

insured's    vehicle    number SLU2934P . As  a   result  of   the  above  accident,  our  client's  vehicle

was  damaged and our client's has been put to loss and expense, particulars of which are as follows :-

1 Cost of Repair 2,862.00              

2 Loss of Use ( 3 days X $ 250.00 ) 750.00                 

3 LTA Fees 26.75                   

TOTAL AMOUNTS 3,638.75              

We enclosed a list of the supporting documents :-

(a) Original Final Repair Bill

(b) GIA / Police Report lodged by Our Client

Kindly   acknowledge   receipt   of   the  above   said   documents   and   your   favourable   reply   is   greatly 

appreciated.

Any  settlement  reached  is strictly without prejudice to and shall not affect any other claims arising

from this accident.  Settlement is solely for the items claimed only.

Yours Faithfully,

VFIX AUTO PTE LTD

Ken Tan

Operation Director

XE6051C 

:S$

:S$

23 May 2023

:S$

Ken Tan

ON   31/08/2022

ALLANBROOKE ROAD

SLU2934P 

:S$

XE6051C 

VFIX AUTO PTE LTD 
26 Gul Ave

Singapore 629666
E-mail: wskoh@vfixauto.com.sg

Tel: 64552957 Fax: 68628669 
UEN/GST Reg. No.: 201830761R
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VFIX AUTO PTE LTD 

26 Gul Ave

Singapore 629666

E-mail: wskoh@vfixauto.com.sg

Tel: 64552957 Fax: 68628669 

UEN/GST Reg. No.: 201830761R

FINAL REPAIR BILL

India International Insurance Pte Ltd DATE : 23-05-23

64 Cecil Street, #04/#05 IOB Building,  VEHICLE NO : XE6051C

Singapore 049711 MAKE/MODEL : HINO 700

ACC DATE : 30-11-22

AMOUNT S$

LUMP SUM REPAIR COST

Repair Amount 2,650.00                                   

8% GST 212.00                                      

Total 2,862.00                                  

VFIX AUTO PTE LTD

Ken Tan

Operation Director

SINGAPORE  DOLLARS : TWO THOUSAND EIGHT HUNDRED THIRTY FIVE 

AND FIFTY ONLY

Ken Tan

meikwan
Stamp
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 06 Sep 2022
16:58 Clm Dtl Modified Claimant's Name: -> KOK TONG TRANSPORT & ENGINEERING WORKS PTE LTD. [A] NA MENG YAN

2 06 Sep 2022
16:58

Clm Veh Model
Changed (206663) HINO FS1EKND 12.9 D 28 TON 6X4 MT (M). [A] NA MENG YAN

3 06 Sep 2022
16:58 Clm Created Reg No: XE60051C. Acct Date: 2022/08/31. Claim Type: TP. Insurer: ERGO Insura

nce Pte. Ltd. (HQ). Workshop: VFIX AUTO PRIVATE LIMITED (HQ) [A] NA MENG YAN

4 06 Sep 2022
16:58 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA MENG YAN

5 06 Sep 2022
16:58

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/09/15 [A] NA MENG YAN

6 06 Sep 2022
17:00

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] NA MENG YAN

7 06 Sep 2022
17:05

Clm Registration
Modified Reg No:XE60051C->XE6051C. [A] NA MENG YAN

8 20 Sep 2022
08:10 Adj Rpt Initiated [A] HUEY YON

9 20 Sep 2022
08:10 Clm Dtl Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3. [A] HUEY YON

10 20 Sep 2022
08:10 Clm Dtl Modified JPJ Reg. Date: -> 2000/01/01. [A] HUEY YON

11 20 Sep 2022
08:10 Clm Details Notified [A] HUEY YON

12 20 Sep 2022
08:16

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2022/09/15 [A] HUEY YON

13 21 Sep 2022
16:55 Clm Dtl Modified JPJ Reg. Date: 2000/01/01 -> 2020/12/14. [A] JOANNE LEE

KHANG MIN

14 27 Sep 2022
08:17

Adjuster Tax
Invoice Issued Submitted Tax Invoice: -> AC2205938. [A] HUEY YON

15 27 Sep 2022
08:17 Clm No. Updated Claim No.: -> CDMCG22001816. [A] HUEY YON

16 27 Sep 2022
08:17 Adj Rpt Submitted Amt:2650.00. Late Remarks: [A] HUEY YON

17 27 Sep 2022
08:17

Adj Invoice
Submitted [A] HUEY YON

18 14 Apr 2023
14:42

Ins Send Back Adj
Rpt [I] Zheng Hanyang

19 14 Apr 2023
14:42

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/18 [A] Merimen

Administrator

20 14 Apr 2023
14:49

Clm Ins Co Group
Changed

[200042] ERGO Insurance Pte. Ltd. (HQ) -> [200033] India International Insuranc
e Pte Ltd (HQ) Additional Remarks:

[A] Merimen
Administrator

21 14 Apr 2023
14:49

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/09/15 [A] Merimen

Administrator

22 14 Apr 2023
14:49 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Merimen

Administrator

23 14 Apr 2023
15:02 Clm Dtl Modified Insured Name: - -> GRAB RENTALS PTE LTD. Insured ID: - -> 201617200G. [A] HOW MEI KWAN

24 14 Apr 2023
15:19 Label Added (30653):Direct Settlement. [A] HOW MEI KWAN

25 14 Apr 2023
15:29 Clm Dtl Modified Claimant's ID: -> 199904117E. [A] HOW MEI KWAN

26 26 May
2023 10:02 Clm Details Notified [A] CHEW HSIAO

TONG

27 26 May
2023 10:02

Adj Mandate
Request

Cur.Req:3312.00:Liability: 100%(INSURED CHANGED LANE) *Quantum: $3,312.00
(all-in). Pls refer to adjuster report for details. *For your approval please.

[A] CHEW HSIAO
TONG

28 26 May
2023 11:28 Adj Mandate Set Approved:3312.00. [I] Priya

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2844989 20 Sep 2022
08:10:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

XE6051C SLU2934P 11.00

2847867 27 Sep 2022
08:55:10

TP Case
(Insurer) Motor

ERGO
Insurance Pte.

Ltd. (HQ)

ERGO
Insurance Pte.

Ltd. (HQ)
XE6051C CDMCG22001

816 xx.xx

2948570 14 Apr 2023
16:54:03

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

XE6051C SLU2934P 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=108526392&CFTOKEN=38a71204f1a3889c-CE9A1D67-E44E-46F5-99530C304C7D5359&USID=3251&RID=4323235
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=108526392&CFTOKEN=38a71204f1a3889c-CE9A1D67-E44E-46F5-99530C304C7D5359&USID=3251&RID=4323235
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=108526392&CFTOKEN=38a71204f1a3889c-CE9A1D67-E44E-46F5-99530C304C7D5359&USID=3251&RID=4323235
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=108526392&CFTOKEN=38a71204f1a3889c-CE9A1D67-E44E-46F5-99530C304C7D5359&USID=3251&RID=4323235&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1134182%26extid%3D394585%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=108526392&CFTOKEN=38a71204f1a3889c-CE9A1D67-E44E-46F5-99530C304C7D5359&USID=3251&RID=4323235
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2971210 29 May 2023
12:01:28 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

XE6051C Priya xx.xx




