6/7/23, 2:40 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3M04LGD

CS/HSB23003844/Unp3m4
4

10 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2023 8:34:53 AM

13 April 2023

VendorEngage

FAQ  English (default) +

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SNF9276P
Vehicle

Add Invoice Registration #
Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308946

Renee Sia =
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6/7/23, 2:40 PM VendorEngage

Services Pre-Repair Survey CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

I HSB-LKKInvoice- . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE

Invoice 7 June 2023
AC2303569.pdf.pdf expense LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308946 2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509555?token=029c131d-26ab-4c5a-9f8d-a7523591f466&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 2:40 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SNF 9276P-1A.pdf.pdf

B SHC7220A- 01 GIA
REPORT.pdf.pdf

I SJ0G234C000V-SHC7220A.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Others

Accident statement

Accident statement

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308946

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

HO Winnie

STACEY Ng Pei Sze 2

KUMAR Shailendra

DATE UPLOADED

7 June 2023

7 June 2023

7 June 2023

7 June 2023

6 June 2023

13 April 2023

13 April 2023

13 April 2023

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509554?token=f33810a2-26de-497c-81e6-9649cf7c55a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509553?token=6c65668d-f642-4dc1-9803-3808929d1568&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509552?token=3f14525d-9c74-490f-8f3c-ceff0392bd08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3509551?token=ba2a3bb9-e5a8-4b9a-8dc2-75528f627670&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3508393?token=b95e71a7-e988-4e0e-8e91-9967a8ef739b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461845?token=bb561dfb-6cfb-4197-9a00-7d8dad7d3bec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461543?token=f72deec0-9f1d-454e-b29d-e3ee5718b86e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461955?token=a385dbcc-8cd1-4a5e-841c-5a8ddf577b07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/7/23, 2:40 PM

NAME

I SNFO276P - TP GIA
REPORT.pdf.pdf

B PRI TP PDF.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308946

TYPE

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Accident statement

Others

Others

AUTHOR

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

12 April 2023

12 April 2023

12 April 2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459794?token=be29927a-a279-41d2-820e-9e622ad02952&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459521?token=5ad03a43-d5d8-406a-90f2-337f844f3bd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459522?token=59b10a73-f56f-4f28-9b8f-b5dea2e39a97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

