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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 26 May 2023 10:54 AM
To: CHARMAINE KONG
Cc: Admin A; MT_Claim_SG
Subject: RE: REF: 22/23/23/VC05/027246-   ACCIDENT INVOLVING SDT1909U & XD8942Z 

DOA ON 11/04/2023

Dear Sirs, 
 
Please be informed that third party had converted to OD claim. 
 
We will proceed to close file and submit WP report to your good office soon.  
 
Thanks. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 

 

 
 

From: Meng Yan (LKK Auto) <mengyan@lkkauto.com>  
Sent: Wednesday, April 12, 2023 4:56 PM 
To: CHARMAINE KONG <charmainekong@lonpac.com>; Admin A <admin-a@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; assignments <assignments@lkkauto.com> 
Subject: RE: REF: 22/23/23/VC05/027246- ACCIDENT INVOLVING SDT1909U & XD8942Z DOA ON 11/04/2023 
 
Dear Charmaine, 
 
Thank you for the assignment. 
 
 
 
 
Best Regards, 

Yan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6741-8434 / Whatsapp call: 87813698  | email: assignments@lkkauto.com  | fax: 6256-4315 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: CHARMAINE KONG <charmainekong@lonpac.com>  
Sent: Wednesday, April 12, 2023 4:39 PM 
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To: assignments <assignments@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: FW: REF: 22/23/23/VC05/027246- ACCIDENT INVOLVING SDT1909U & XD8942Z DOA ON 11/04/2023 
 

Lonpac External - Confidential 
 

Lonpac External - Confidential 
 
Dear Meng Yan/LKK, 
 
FYA please. Please contact workshop (vehicle in) for the survey.  
 
Thank you. 
 
Best Regards, 
Charmaine Kong 
Claims Officer  | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.268 | Fax: (65) 6296 2706 
 

 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 

From: CHARMAINE KONG <charmainekong@lonpac.com>  
Sent: Wednesday, April 12, 2023 4:34 PM 
To: ying@smemotor.com.sg 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: REF: 22/23/23/VC05/027246- ACCIDENT INVOLVING SDT1909U & XD8942Z DOA ON 11/04/2023 
 

Lonpac External - General 
 
Without Prejudice 
 
REF: 22/23/23/VC05/027246 
 
Dear Ying, 
 
We will appoint LKK to survey and revert to you on liability.   
 
Thank you. 
 
Best Regards, 
Charmaine Kong 
Claims Officer  | Lonpac Insurance Bhd 
300 Beach Road, #17-04/06 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.268 | Fax: (65) 6296 2706 
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We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 
From: ying <ying@smemotor.com.sg>  
Sent: Wednesday, April 12, 2023 3:59 PM 
To: MT_Claim_SG <mt_claim@lonpac.com> 
Cc: jenny.ho@smemotor.com.sg 
Subject: ACCIDENT INVOLVING SDT1909U & XD8942Z DOA ON 11/04/2023 
 

Dear Sirs / Madam, 

 

Your ref : XD8942Z 

Our ref: SDT1909U 

Kindly advise liability and arrange for survey, vehicle in. 

 

thanks & regards 

YING 

 
 
-------- Forwarded Message --------  
Subject: Attached Image 

Date: Wed, 12 Apr 2023 15:50:43 +0800 
From: ptr2@smemotor.com.sg 

To: sme ying <ying@smemotor.com.sg>
 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 


