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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S3M04LG5

Reference

CC4/HSB23003811/Apa3q2 

Loss Date

10 April 2023

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

11 Apr 2023 3:16:34 PM

Request Date

11 April 2023

Due Date

Services

Pending verification - Direct Settlement

Next Step

Add invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SJT28Y

Make

TPVD Toyota

Model

Vellfire

, , ,

COMFORT TRANSPORTATION PTE LTD

383 SIN MING DRIVE, 575717, Singapore

65551188

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages1 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 LTA SEARCH.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 HSB-LKKInvoice1 -AC2304670.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541703?token=2e1bfb49-c36c-4696-8948-874564a2ce36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541702?token=a96bfe0a-87c8-4662-94ab-6e5eb29b1471&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541701?token=047d25b0-c511-4684-a4af-58660ca6623a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541200?token=7c759136-d9dc-44f7-86ab-c7f09a94ac96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541199?token=446ef11b-c7ae-4ac2-9277-704ddf56e36f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3541198?token=0b0cf0b5-e73d-45a6-a01e-ad77f5faf8ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 July 2023DATE UPLOADED

 SJT28Y ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 May 2023DATE UPLOADED

 TP-MANDATE IA DD 170523.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 May 2023DATE UPLOADED

 LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

17 May 2023DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492121?token=02ad791a-6ca4-46ee-a9ff-97a34f7b542d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492119?token=7b86ab96-6c32-401f-b440-0d495e78b9c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492118?token=15b26b70-cd3e-4e56-8c27-a5a665b5d22d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3492117?token=b5ee2354-66cc-492f-a54b-51cee280412c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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17 May 2023DATE UPLOADED

 TP GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

LOH CynthiaAUTHOR

10 May 2023DATE UPLOADED

 TP FRONT VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 May 2023DATE UPLOADED

 ACCIDENT PHOTO 4.jpg.JPGNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 May 2023DATE UPLOADED

 ACCIDENT PHOTO 3.jpg.JPGNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 May 2023DATE UPLOADED

 ACCIDENT PHOTO 2.jpg.JPGNAME

EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 May 2023DATE UPLOADED

 ACCIDENT PHOTO 1.jpg.JPGNAME
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3485419?token=bf754aa5-eed0-42a7-bf9b-cc2981c95230&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482533?token=c2ac1633-d958-445c-921c-d3d387be64f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482528?token=555ecdc0-49dc-4b51-8d58-5be8337f5000&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482529?token=00c102a8-311f-4c4f-9379-27a25b4caeaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482530?token=821051e2-e002-4c74-8220-70649034a4f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482531?token=04233f3f-62c9-4fa0-9d40-cbbb03a5c398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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EvidenceTYPE

PhotosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 May 2023DATE UPLOADED

 TP REAR VIDEO.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

8 May 2023DATE UPLOADED

 OID - Status of Driving Licence.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 April 2023DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

13 April 2023DATE UPLOADED

 REPLY FROM WS-JL Perfect Autowork_Agreed SJE-

LKK.msg.msg

NAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

11 April 2023DATE UPLOADED

 SHA3636X INSD GIA.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3482532?token=55a9f002-c76c-45ab-83ea-c3b5f55ca436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462018?token=e5c95ab4-5222-4599-aa50-1012f28088b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3462017?token=d5f0a224-22c7-4d12-a717-8b75c03528f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459080?token=93d65f6f-1d1a-4a7d-b691-2a8614da8193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459046?token=f4ddf509-4e0d-4a27-a848-ee44d44d02ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NIKAM Santosh PandurangAUTHOR

11 April 2023DATE UPLOADED

 EMAIL FORM WS FOR TP REG.msg.msgNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

11 April 2023DATE UPLOADED

 EMAIL FORM WS.pdf.pdfNAME

Letters and CorrespondenceTYPE

OthersSUBTYPE

NIKAM Santosh PandurangAUTHOR

11 April 2023DATE UPLOADED
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