Hsiao Tong (LKKAuto)

From:
Sent:
To:
Cc:

Subject:

Without prejudice
Dear Sirs,

Thank you for you video.

Hsiao Tong (LKKAuto)

Friday, 28 April 2023 11:24 AM

‘Teng Hua'

sharonow@pegasusengrg.com.sg; Vivian Tan; Eric Hii;
minwei.pegasusengrg@gmail.com; Admin A

RE: Arrangement for Pre-Repair Survey-PGS REF : VSR23-13971,MINDEF REF:TBA-
ACCIDENT INVOLVING SNH6095D (GR) AND 97148 MID (MINDEF) ON 06.04.2023

We have viewed the video footage and noted that the video footage is incomplete.

e 1%video started from timing 22:29:24 — 22:30:25
e 2"yideo started from timing 22:30:37 — 22:30:49
e 3"video started from timing 22:30:44 — 22:30:58

There is a short of 12 seconds between the timing at 22:30:25 —22:30:37.

We would like to request for a full length of video starting from 22:29:24 — 22:31:10 for our further review.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: Teng Hua <tenghua.pegasusengrg@gmail.com>

Sent: Thursday, April 20, 2023 9:43 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: assignments <assignments@lkkauto.com>; sharonow@pegasusengrg.com.sg; Vivian Tan
<vivian.pegasusengrg@gmail.com>; Eric Hii <eric.pegasusengrg@gmail.com>; minwei.pegasusengrg@gmail.com;
Admin A <admin-a@lkkauto.com>

Subject: Re: Arrangement for Pre-Repair Survey-PGS REF : VSR23-13971,MINDEF REF:TBA-ACCIDENT INVOLVING
SNH6095D (GR) AND 97148 MID (MINDEF) ON 06.04.2023

Hi Hsiao Tong,



Please refer to the attached video which details the footage between the 1st collision and 2nd collision.

Regards,
Ng Teng Hua
Pegasus Engineering & Trading Pte Ltd

Tel : 6513 7748 | Fax : 6251 3161
Add : 74 Kian Teck Road Singapore 628800

Make Life a Beautiful Ride

On Wed, Apr 19, 2023 at 1:37 PM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs,

Thank you for your video.

We noticed the there is a gap of 10 seconds between 1% video and 2" video provided by your good office.

Could you send us the full video footage for our review? Thanks.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)



From: Teng Hua <tenghua.pegasusengrg@gmail.com>

Sent: Tuesday, April 11, 2023 2:03 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>; sharonow@pegasusengrg.com.sg; Vivian Tan
<vivian.pegasusengrg@gmail.com>; Eric Hii <eric.pegasusengrg@gmail.com>; minwei.pegasusengrg@gmail.com;
Admin A <admin-a@lkkauto.com>

Subject: Re: Arrangement for Pre-Repair Survey-PGS REF : VSR23-13971,MINDEF REF:TBA-ACCIDENT INVOLVING
SNH6095D (GR) AND 97148 MID (MINDEF) ON 06.04.2023

HI Hsiao Tong,

Please refer to the attached (video and GIA report -police report attached)

_SNH6095D DOA 06042023 BEFORE..COLLSION.mp

Regards,
Ng Teng Hua
Pegasus Engineering & Trading Pte Ltd

Tel : 6513 7748 | Fax : 6251 3161
Add : 74 Kian Teck Road Singapore 628800

Make Life a Beautiful Ride

On Tue, Apr 11, 2023 at 1:57 PM Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com> wrote:

Without Prejudice

Dear Sirs,

Our principal would like to request for a copy of longer version video prior to the collision for further review.
Please assist.



Please let us have copy of your client’s police report also.

Thank you.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Monday, April 10, 2023 3:11 PM

To: tenghua.pegasusengrg@gmail.com; assignments <assighments@lkkauto.com>

Cc: sharonow@pegasusengrg.com.sg; Vivian Tan <vivian.pegasusengrg@gmail.com>; Eric Hii
<eric.pegasusengrg@gmail.com>; minwei.pegasusengrg@gmail.com; Admin A <admin-a@lkkauto.com>
Subject: RE: Arrangement for Pre-Repair Survey-PGS REF : VSR23-13971,MINDEF REF:TBA-ACCIDENT INVOLVING
SNH6095D (GR) AND 97148 MID (MINDEF) ON 06.04.2023

Without Prejudice

Dear Sirs,

Thank you for your video. Our principal would like to request for a copy of longer version video prior to the
collision for further review. Please assist.



Meantime, pls arrange for survey. Thanks.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Teng Hua <tenghua.pegasusengrg@gmail.com>

Sent: Monday, April 10, 2023 11:58 AM

To: assignments <assignments@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Sharon Ow <sharonow@pegasusengrg.com.sg>; Vivian Tan <vivian.pegasusengrg@gmail.com>; Eric Hii
<eric.pegasusengrg@gmail.com>; minwei.pegasusengrg <minwei.pegasusengrg@gmail.com>

Subject: Re: Arrangement for Pre-Repair Survey-PGS REF : VSR23-13971,MINDEF REF:TBA-ACCIDENT INVOLVING
SNH6095D (GR) AND 97148 MID (MINDEF) ON 06.04.2023

Hi,

Footage for SNH6095D is attached

Regards,
Ng Teng Hua

Pegasus Engineering & Trading Pte Ltd

Tel : 6513 7748 | Fax : 6251 3161
Add : 74 Kian Teck Road Singapore 628800

Make Life a Beautiful Ride



On Sat, Apr 8, 2023 at 12:10 PM Teng Hua <tenghua.pegasusengrg@gmail.com> wrote:

Without Prejudice

Save As To Costs

Dear LKK,

We refer to the above matter.

The report for SNH6095D is attached.

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of

10 motor surveyors for our selection and please let us know within 2 working days whether you would
like to conduct a pre-repair survey of our client’s vehicle. If we do not hear from you within the
stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

In the event that you request for post-repair inspection pursuant to paragraph 4.1 and 7.4 under the
NIMA Protocol, you must compensate our client for the loss of use of his/her vehicle for the day that the
inspection is conducted.

Our client's vehicle has been grounded at 74 Kian Teck Road S628800 since 07.04.2023. As such,
please do the needful.

In addition, please confirm in writing whether MINDEF is agreeable to direct settle with us at 100%
liability for this case.

Regards,

Ng Teng Hua



Pegasus Engineering & Trading Pte Ltd

]
Tel : 6513 7748 | Fax : 6251 3161

Add : 74 Kian Teck Road Singapore 628800

Make Life a Beautiful Ride



