
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 12 Apr
2023 18:26 Clm Dtl Modified Insured Name: -> GAN HENG. [A] NA

MENG YAN

2 12 Apr
2023 18:26

Clm Veh Model
Changed (206335) VOLKSWAGEN ARTEON 2.0 R-LINE (A). [A] NA

MENG YAN

3 12 Apr
2023 18:26 Clm Created

Reg No: SNJ7626E. Policy No: SP2004947004-01. Acct Date: 2023/04/07. Claim Type: OD. Ins
urer: Allianz Insurance Singapore Pte. Ltd. (HQ). Workshop: Volkswagen Group Singapore Pte L
td (tuas) (HQ)

[A] NA
MENG YAN

4 12 Apr
2023 18:26 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] NA

MENG YAN

5 12 Apr
2023 18:26

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/21 [A] NA

MENG YAN

6 12 Apr
2023 18:26 Adj Mandate Set Approved:10000.00.Reinsp:Adj decides. [A] NA

MENG YAN

7 12 Apr
2023 18:26

Assignment 1st
Accessed

[A] NA
MENG YAN

8 14 Apr
2023 11:54

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH BIN HAMID [A] SHIAU

CHAN

9 14 Apr
2023 12:01 Adj Rpt Initiated [A] SHIAU

CHAN

10 14 Apr
2023 12:01 Clm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [A] SHIAU

CHAN

11 14 Apr
2023 12:01 Clm Dtl Modified JPJ Reg. Date: -> 2018/06/14. [A] SHIAU

CHAN

12 14 Apr
2023 12:01

Clm Details
Notified

[A] SHIAU
CHAN

13 14 Apr
2023 12:04

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/04/21 [A] SHIAU

CHAN

14 14 Apr
2023 12:05

Adj Mandate
Request

Cur.Req:5771.08:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHOR
ISE REPAIR.

[A] SHIAU
CHAN

15 14 Apr
2023 15:08

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2023/04/21. Mandate Remarks: less 30% 5 days pp [I] Sharon

Lim

16 14 Apr
2023 15:08 Adj Mandate Set Approved:4000.00:less 30% 5 days pp [I] Sharon

Lim

17 14 Apr
2023 15:44

Adj Mandate
Request

Cur.Req:5771.08:THE VEHICLE REPAIR ON PART BY PART DUE TO THE WORKSHOP IS AGENT
WORKSHOP (VOLKSWAGEN).

[A] SHIAU
CHAN

18 14 Apr
2023 15:57

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2023/04/21. Mandate Remarks: less 30% 5 days pp [I] Sharon

Lim

19 14 Apr
2023 15:57 Adj Mandate Set Approved:4000.00:less 30% 5 days pp [I] Sharon

Lim

20 14 Apr
2023 16:00

Clm Registration
Modified Excess: -> 600.00. [I] Sharon

Lim

21 14 Apr
2023 16:17 File Note Created Claims - Common/Public Filenote [A] SHIAU

CHAN

22 14 Apr
2023 16:18

Adj Mandate
Request Cur.Req:5771.08:REPAIRER REFUSE THE OFFER $4K-$4600, KINDLY ADVISE. [A] SHIAU

CHAN

23 14 Apr
2023 16:25

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2023/04/21. Mandate Remarks: 5 days pp [I] Sharon

Lim

24 14 Apr
2023 16:25 Adj Mandate Set Approved:5771.08:5 days pp [I] Sharon

Lim

25 17 Apr
2023 16:17

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2023/04/21 [A] SHIAU

CHAN

26 17 Apr
2023 16:18

Adj Mandate
Request

Cur.Req:6610.72:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDLY APPROVE ON S
UPPLEMENTARY.

[A] SHIAU
CHAN

27 20 Apr
2023 21:41

Adj Next Rpt
Changed Cur Rpt:Final Rpt. Cur Due Date:2023/04/21. Mandate Remarks: 5 days pp [I] Sharon

Lim

28 20 Apr
2023 21:41 Adj Mandate Set Approved:6610.72:5 days pp [I] Sharon

Lim

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2948267 14 Apr 2023
12:01:40

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SNJ7626E 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=105803210&CFTOKEN=3067d15917c85ac-4DEF3D2F-C926-90ED-311F9FEC1F6281FB&USID=630&RID=5693053
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=105803210&CFTOKEN=3067d15917c85ac-4DEF3D2F-C926-90ED-311F9FEC1F6281FB&USID=630&RID=5693053
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=105803210&CFTOKEN=3067d15917c85ac-4DEF3D2F-C926-90ED-311F9FEC1F6281FB&USID=630&RID=5693053
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=105803210&CFTOKEN=3067d15917c85ac-4DEF3D2F-C926-90ED-311F9FEC1F6281FB&USID=630&RID=5693053&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1226766%26extid%3D415686%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=105803210&CFTOKEN=3067d15917c85ac-4DEF3D2F-C926-90ED-311F9FEC1F6281FB&USID=630&RID=5693053



