4/26/23, 4:12 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LHM

CS3/HSB23003793/Wnp3e2
&

11 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Apr 2023 12:15:36 PM

12 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident SKU4121S
Vehicle

Add Invoice Registration #
Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308760

Elaine Kuan

1/4



4/26/23, 4:12 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

I HSB-LKKInvoice-AC2302604.pdf.pdf

VendorEngage

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/
Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308760

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26 April
2023

2/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474706?token=55bf701a-a956-4bab-8ba6-af70e237ee5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/26/23, 4:12 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKU 4121S-1A.pdf.pdf

B SKU 4121S-Latest IA.pdf.pdf

B SNA892X - TP GIA REPORT - LAST
VEH.pdf.pdf

B SKU4121S - TP GIA REPORT - 2ND

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Others

Accident
statement

Accident

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308760

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

HO Winnie

HO Winnie

DATE
UPLOADED

26 April
2023

26 April
2023

26 April
2023

26 April
2023

24 April
2023

24 April
2023

13 April
2023

13 April

3/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474705?token=ce29bb84-3aef-4f02-a8a3-4cb6231a01aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474704?token=7d3c8d86-45eb-4b8e-bf31-2e8d873b9045&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474703?token=b9e322bc-6be4-4291-a6f4-7f2db70219dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474702?token=4e9882ee-1101-4400-ac54-5598e39b0785&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3470830?token=78d00c3b-1eab-46ae-a52b-09b3a92ac0d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3471109?token=988f2b20-1d27-4e4f-abed-fecc1616705b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461452?token=b6014107-5bef-45d6-b55f-965653e03d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461447?token=10bb503f-04a4-4a3b-93ca-bc48baa4ad0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461447?token=10bb503f-04a4-4a3b-93ca-bc48baa4ad0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/26/23, 4:12 PM
NAME TYPE

VEH.pdf.pdf

I SHC7702B - Ol GIA REPORT - 3RD

Reports & Statement
VEH.pdf.pdf
I EMAIL FORM SOLICITOR FOR TP Letters and
REG.msg.msg Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=308760

VendorEngage

SUBTYPE

statement

Accident
statement

Others

AUTHOR

HO Winnie

NIKAM Santosh
Pandurang

DATE
UPLOADED

2023

13 April
2023

12 April
2023

4/4


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461447?token=10bb503f-04a4-4a3b-93ca-bc48baa4ad0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461447?token=10bb503f-04a4-4a3b-93ca-bc48baa4ad0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3461442?token=37f99b51-36f6-49bf-8f75-c6037245dd43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3460199?token=e9729177-5366-448e-af2a-844f417b6c2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

