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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

S3MO4LFG

CS3/HSB23003783/Ugp3e2
&

10 April 2023

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Apr 2023 8:51:58 AM

11 April 2023

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident FBT3846C
Vehicle

Add Invoice Registration #
Make TPVD BIKE
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3086 14

Elaine Kuan
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Services Pre-Repair Survey COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
Invoice v | Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

R . . Surveyor/
B HSB-LKKInvoice-AC2302597.pdf.pdf Invoice
Assessor expense

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=3086 14

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26 April
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474701?token=d02eaef1-f033-4741-b4da-f0116529d07a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/26/23, 4:10 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - FBT3846C
(PRS).pdf.pdf

B SH7377A INSD GIA.pdf.pdf

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B REPLY FORM SOLICITOR.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

Others

Others
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AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh

DATE
UPLOADED

26 April
2023

26 April
2023

26 April
2023

26 April
2023

25 April
2023

11 April
2023

11 April
2023

11 April
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474500?token=14a8fa32-0f00-47cb-b900-7521f705bb0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474499?token=131c8aea-faaf-4aba-921e-0ef24865c63a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474498?token=c56fcb90-d66c-4644-acc8-a806b0aca662&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3474495?token=ed86a8d7-77ec-41a2-9f2c-877e4206d05b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3472500?token=98ad7e50-218f-4ff0-be74-cce80d3e0bad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458013?token=4df8e375-b3b6-437d-b759-4f1d69fa5737&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3458014?token=ffd9c007-497b-41d1-878e-64c8cc611561&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3459130?token=69d6d059-2887-48bf-8f5a-83c9bb90108d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
Correspondence Pandurang 2023
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