
1

Meng Yan (LKK Auto)

From: MTPRI <MTPRI@smrt.com.sg>
Sent: Tuesday, 11 April 2023 9:09 am
To: assignments; Meng Yan (LKK Auto)
Cc: MTPRI; Karen Chan Siau Chin (Strides Automotive Services Pte Ltd); Tan Wei Teck (Strides Automotive Services Pte Ltd); Foo Chit 

Yan (Strides Automotive Services Pte Ltd)
Subject: FW: PRI for GBK2886R  - Our Insured: SMB1605J on 16.3.2023

Ref: BUS/03/23/5031 
 
Dear Yan, 
 
Kindly survey on “ Without Prejudice” basis. 
 
TP: GBK2886R 
Insured: SMB1605J 
Workshop                        :           Boon Kim & Co 

Address                        :           Block 15 Defu Lane 10, #01-388 Industrial Park D, Singapore 539196 

Contact person             :           Ms Lea  

Telephone No               :           62854334 
 
Thank you. 
 
Regards, 
 
Hua Yen 
Claim Department 
 
Strides Automotive Services Pte Ltd | 60 Woodlands Industrial Park E4 Singapore 757705 

DID: 6866 2650 | Fax: 6368 7421 | Email: HuaYen.Ong@strides.com.sg 
 
 

From: Aini Binte <Aini@msfirstcapital.com.sg>  
Sent: Monday, 10 April 2023 12:46 pm 
To: MTPRI <MTPRI@smrt.com.sg> 
Cc: Ong Hua Yen (Strides Automotive Services Pte Ltd) <HuaYen.Ong@strides.com.sg>; CINDY KOH <cindykoh_kkcheng@yahoo.com>; Karen Chan Siau Chin 
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(Strides Automotive Services Pte Ltd) <SiauChin.Chan@strides.com.sg>; Eric Woo <EricWoo@msfirstcapital.com.sg> 
Subject: PRI for GBK2886R - Our Insured: SMB1605J on 16.3.2023 
 
CAUTION: This email originated from outside of SMRT. Do not click links or open attachments unless you recognise the sender and are expecting the content or attachment.  

Dear Hua Yen 
 
For PRI. 
 
Thanks & Regards 
 
Aini 
Motor Claims Department 
 
MS First Capital Insurance Ltd  
16 Raffles Quay #42-01 Hong Leong Building|Singapore 048581 
D: 6507 3848 | F: 6507 3849 | Reg. No. 195000106C 
Website http://www.msfirstcapital.com.sg 

 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. 
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. 
If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. 
If you have received this message in error, please delete the message and all copies from your system  
and notify the sender immediately by return e-mail. 

 

From: CINDY KOH <cindykoh_kkcheng@yahoo.com>  
Sent: Monday, April 10, 2023 11:51 AM 
To: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg> 
Subject: PRI ; Our Ref: BK/GBK 2886R Your Ref: SMB 1605J  
 
 
Our Ref: BK/GBK 2886R  
Your Ref: SMB 1605J  
(Please quote our reference number when replying) 
 
10 April 2023 
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FIRST CAPITAL  
Singapore  
 
Dear Sirs 
 

NOTICE OF ACCIDENT 
Claimant: CHINA CONSTRUCTION (SOUTH PACIFIC) DEVELOPMENT CO. PTE LTD  

Pre-action Protocol for Non-injury Motor Accident Cases involving motor accident occurring on or after 1st April 2016 
[“Protocol”] 

 
Our abovenamed client's vehicle has been damaged in a road traffic accident on 16 March 2023 @0945hours along Jalan Jurong 
Kechil involving our client's vehicle GBK 2886R  and vehicle SMB 1605J driven by your insured driver at the material time. A copy of 
the Singapore Accident Statement/Traffic Police report filed is enclosed. 
 
Firstly, would you or your insured like to conduct a pre-repair survey of our client’s abovesaid vehicle?   
 
Our client shall proceed to repair the said vehicle if we do not receive any reply from you within 2 days of this Notice. 
 
Secondly, as regards paras 2.4 & 2.6 of the Protocol, our client objects to appointment of any of the motor surveyors in your List [“List”] 
if the following surveyors are not in your List and proposes the following motor surveyors instead:   
 
(1) Foo Philip.  (2) Amas Ong.  (3) Foo Chi Yong.  (4) JT Bok  
 
Thirdly, if you object to any of our proposed motor surveyors, this matter shall proceed on the basis of para 2.9 of the Protocol.  In this 
event, our client shall appoint a surveyor of his choice to conduct the pre-repair survey.  And our client shall have his motor vehicle 
repaired after the pre-repair survey had been done by your appointed surveyor.   
 
Fourthly, if you wish to conduct a post-repair inspection, please instruct your appointed surveyor to inform our client’s repairer of the 
same during the pre-repair survey.   
 
 
REGARDS 
CINDY 
KK CHENG LAW LLC  
DID : 6227 1272  
 
 


